3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awuTe npasB notpedbutenen"

[lokyMeHT npefoctasneH KoHcynbTaHTIINIOC
www.consultant.ru

[aTta coxpaHeHnus: 12.11.2024


https://www.consultant.ru/
https://www.consultant.ru/
https://www.consultant.ru/

?sngOPqugTogé.gi}l)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwMTe NpaB noTpeGuTeneit” [ata coxpaHenus: 12.11.2024

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

CrrcoK M3MEHSIOMUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
oT 01.05.2022 N 135-D3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosimuit  3akoH peryaupyer OTHOIIEHHS, BO3HHUKAIOUIME MEXIY NOTpPeOUTENsIMH U
W3TOTOBUTEISIMHA,  WCIIOJIHUTENSIMH, ~ MMIOPTEPaMH, TPOJABIAMH,  BJIAJeNbIlaMHd  arperaropoB
uHpopManuu o ToBapax (yciayrax) NHpu Ipoja)ke TOBAPOB (BBIMOJIHEHUWH paldOT, OKa3aHUM YCIyT),
yCTaHABIIMBAET TpaBa MOTpeOUTeNeH Ha MPUOOpPETeHNE TOBAPOB (PaboT, yCIyT) HaJIEKAIEro KauecTBa
u 0e30MacHbIX Ul JKU3HH, 3/10pOBbs, UMYILECTBA MOTpeOUTENeN M OKpY’Karolleld cpeibl, MOoITydeHue
nHpopmanuu o ToBapax (paborax, yciyrax) U 00 HUX H3TOTOBUTENSAX (MCIONHUTENSAX, MPOJABLAX), O
BJIAJIeNIblIaX arperaropoB MHGopMaluu o ToBapax (yciyrax), MpPOCBEIIEHHE, TOCyAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPENENIeT MEXaHH3M PealTU3aIliH dTHX TIPaB.

(B pen. @enepanpubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

NOTPEOUTENH - TPaXKJaHUH, UMEIOIINI HaMEepeHHe 3aKa3aTh WM MPUOOpeCcTH MO0 3aKa3bIBAIOLIHM,
NpUOOPETAIONINI WM  HUCIONB3YIOUMA TOBaphl (paOOThl, YCIyTH) HUCKIIOUUTENBHO JUIS JIMYHBIX,
CeMefIHBIX, JAOMAIIHUX W MHBIX HYXI, HE CBA3AHHBIX C OCYIICCTBJICHHUEM HpeJIHpHHHMaTeHBCKOﬁ
NESITENIHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OPraHu3allds HE3aBHUCHMO OT €€ OpraHu3alMOHHO-TPaBOBOM (OPMBI, a TaKxke
WHIUBUAYATbHBIN MpeJIpUHUMATENb, TPOU3BOISIINE TOBAPHI JIS pealn3alui MOTPeOUTENsIM;
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OpPTaHM3aldsg HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYTBHBIA MPEITPUHAMATEb, BHITIOTHSIOIUE paOOThI WIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEINSIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

poJaBel] - OpraHu3alus HE3aBUCMMO OT €€ OpraHU3alMOHHO-TIPABOBON (OPMBI, a TaKxKe
WHMBUIYAIBHBIH  NPENNPUHUMATEIb, PEAIU3YIONIAE TOBapbhl  MOTPEOUTENSIM TIO  JOTOBOPY
KYTUTH-TIPOJIAXKH,
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arl yrpatui cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, HIIH
YCIOBHUSM JOroBopa (IpM WX OTCYTCTBHM WJIM HEMOJHOTE YCJIOBUH OOBIMHO MPEIbSBISCMBIM
TpeOOBaHUAM), WIIH TICIISAM, JUTsI KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia OOBIYHO HCITOJIB3YEeTCS,
WIH LENSIM, O KOTOPBIX MpojaBel (MCIIOJIHUTENb) ObLI MOCTAaBIEH B M3BECTHOCTh MOTPEOUTENIEM TpHU
3aKIJIIOYEHNUHU JOTOBOpa, WM 00pasily W (WJIM) ONMMCAHUIO MPH MPOAaKe ToBapa mo odpasiy u (W) 1o
OIMCAaHHIO;

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YyCIyrd) - HEYCTPAHUMBI HEIOCTAaTOK WIH
HEJI0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HecOpa3MEpPHBIX PAcXOJO0B WM 3aTpaT BPEMCHH,
WJIHM BBISIBIISIETCS HEOAHOKPATHO, WITU MPOSBIISIETCS BHOBD MOCJE €r0 YCTPaHEHHs, WK JIpyTUe Mo 100HbIe
HEJOCTaTKH;

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIYTH) AJs KU3HH,
3J10pOBbsI, UMYIIECTBA MOTPEOUTENSI U OKPYIKAIOIIEH Cpeibl IPH OOBIYHBIX YCIOBUSIX €r0 UCIOIb30BaHUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh NpOIlecca BBIMOIHEHUS pabOTHI
(oxazaHus yciyru);

YIOJIHOMOYEHHAs] ~ HM3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus WIM  yIOJHOMOYECHHBIN
W3rOTOBUTENEM (MPOJABIIOM) WHIWBUIAYANbHBIA TMpeANpUHUMATENb (Jajliee - YHIOJIHOMOYEHHAs
OpraHu3anys WIA YINOJHOMOYEHHBIH HMHIWBUAYyaJIbHBIM TMpeANpUHUMATENb) - OpTraHU3alusd,
OCYLIECTBJISIONIAs ONPEJEICHHYIO JIeATeNbHOCTh, WM OpraHu3alus, CO3/JaHHas Ha TEePPUTOPUHU
Poccuiickoit ®denepannu U3roToBUTENeM (TIPOJABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBIMOJHSIONINE OIpeAeTeHHbIe (YHKIIMM HAa OCHOBAaHHWH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHITHE W YJIOBJICTBOPECHHE TpeOOBaHUM
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAJIEKAIIero KadyecTBa, JHOO0  WHIWBHIYaTbHBIH
NpeaNpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickori denepanuu, BBINOJHSIOMINAN
onpejeNeHHble (YHKIIMM Ha OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TMPUHATHE U
yIOBJIETBOPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAIJIEKAIIETO Ka4eCTBa;

(a63arm BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

UMIIOPTEp - OpraHu3anus HEe3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpMBI  WIIH
WHJIMBUIYAIbHBIM TPEANPUHUMATENb, OCYIISCTBISIONIME HMIOPT TOBapa ISl €ro IMocCieayrolen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(ab63an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

BlIajiesien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maee - Biameniel] arperatropa) -
OpraHu3anysi HE3aBUCHMO OT  OpraHU3alMOHHO-TIPaBOBOH  (GopMbl MO0  MHIMBUIYaTbHBIN
MpeaNpUHUMATENb, KOTOPBIE SIBISIOTCS Biajeibl[aMl MPOrPaMMBbl JJIs 3JEKTPOHHBIX BBIYMCIUTEIbHBIX
MalluH u (un) BIIaJENIbIIAMU canra u (un) CTPAHMIIBI caira B
MH(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHeT" M KOTOpbhIe MPEAOCTaBISIOT MOTPEOUTEITIO
B OTHOILIEHUHU OINpEAENEHHOro ToBapa (YCIyrd) BO3MOMKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeIJIOKEHUEM TPOJaBla (MCIOTHUTENS) O 3aKIOYSHHH JOrOBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C NPOAABIOM (MCHOJIHHUTENEM) JOTOBOP KYIUIM-TIPOJAXKH
(IoroBOp BO3ME3THOTO OKa3aHHs YCIYT), a TakKe MPOU3BECTH MPEIBAPUTEIbHYIO OIUIATYy YKa3aHHOIO
ToBapa (yCIyrd) MyTeM HaJMYHBIX PAacueTOB JHOO MMEepeBoIa ACHEKHBIX CPEACTB BIaIENbIly arperaropa B
pamMKax mpuMeHsieMbIX (OpM OE3HATMYHBIX PACYETOB B COOTBETCTBMM C IMyHKTOM 3 crtaThu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIaTEKHOU cucrteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa l. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMW B oOO6nNacTM 3awuTbl MnpaB
noTtpedburenen

1. OTHOmIEHUsT B OOJIACTH 3alIMTHI MpaB MOTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®eneparuy, HaCTOAIIMM 3aKOHOM, JPYTUMH (efepabHbIMU 3aKOHAMU (J1ajee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH akTamMH Poccuiickoit
denepanuu.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepaunu He BhpaBe MopydyaTb (eaepanbHbIM OpraHaM
WCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKallie HOPMBI O 3alUTe NpaB NOTpeOUTeei.

[TpaButenscTtBO Poccuiickoit @denepanuu BOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCITOJTHUTEIIA, ynOHHOMO‘IeHHOﬁ OpFaHI/ISaHI/II/I NI ynOJ’IHOMO‘I@HHOFO
WHIUBUAYATHHOTO TPEIIPUHUMATEINSI, UMIOPTEPA, BIIAJENbIIa arperaropa) mpaBuiia, 00si3aTeNIbHbBIE TPU
3aKJIIOYEHWH W HCIOJIHEHUHM MYyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYILUIM-TIPOJAXKH,
SHEPrOCHA0KEHHUSI, JOTOBOPOB O BBIMIOJIIHEHUHU PadOT U 00 OKa3aHUM YCIIYT).

(ab3ar; BBenmen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepasbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbasiii 3akoH ot 18.07.2011 N 242-D3.

Cratbs 2. MexxayHapoaHble goroBopbl Poccunckon Penepauum
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

1. Ecan MexayHapoaHbIM J1oroBopoM Poccuiickoii ®denepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeOUTEeNel, 4YeM Te, KOTOpPhIE MPEeIyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS
IpaBUjIa MEXIYHapOIHOIO JOTOBOPA.

2. PemeHus MeEXrocylapCTBEHHBIX OPraHoB, IPUHATbIE HA OCHOBAaHMM  IOJIOXKEHUU
MEXIYHapoAHbIX JoroBopoB Poccuiickoii denepanuu B UX HMCTOJKOBaHMM, IPOTHBOpEYAILEM
Koncrurynun Poccuiickon @enepanuu, He nojiekar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBIJIEHO B IOPSJKE, ONpPEIENIeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratban 3. lpaBo noTpebutenem Ha npocBelWeHMe B oGnacTtu 3awuTbl npaB
noTtpeoburenen

1. [IpaBo moTpeduTeneil Ha MPOCBEUICHHE B O0JIACTH 3aIIUTHI NPaB MOTPEOUTENeH 00ecTiednBaeTCs
MOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWII B  (enepaibHble TOCYJapCTBEHHBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOrPaMMBI, a TAK)KE MOCPEICTBOM OpTaHU3aIUH
cHCcTeMbl HHPOPMAIMK TOTpeduTeel 00 X MpaBax U 0 HEOOXOAMMBIX JEHCTBHSX 10 3aLIUTE STHX IPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanu3anuu IpaBa I[OTpeOUTENIe Ha NPOCBELIEHHE B 00JacTH 3aIUTHl IpaB
noTpeduTeNeil opral rocy1apcTBEHHOTO HA/130pa OCYIIECTBIIAET (POPMUPOBAHHE U BEACHUE OTKPBITOTO U
OOIIEOCTYITHOTO  T'OCYJapCTBEHHOTO MH(OPMALMOHHOIO pecypca B 00JacTH  3allMThl  IpaB
norpeduTenedl, kayecTBa M OE30MACHOCTH TOBAapoB (padoOT, yciayr) B MOPSAJIKE, YCTAaHOBJIEHHOM
[IpaBurenscTBoM Poccuiickon denepanuu.

(. 2 BBeneH @enepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThl, ycnyrm)

1. IIponaBen (MCHOMHUTENH) 00s13aH TEpeaTh MOTPEOUTENIO TOBAp (BBIMIOJHUTH PabOTy, OKa3aTh
yCIIyTY), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyTcTBUM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (pabOThl, yCIyrH) MpoOaaBer]
(ucrionHUTENb) 00s3aH TepeAaTh NOTPEOMTENI0 TOBap (BBIIOJHUTHL pPaldOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINI OOBIYHO MPEBSIBIIIEMBIM TPEOOBAHHSM W TIPUTOHBIN JUIS TeNIeH, UTT KOTOPBIX TOBAp
(paboTa, yciyra) Takoro pojia 0ObIYHO HCIIOJIb3YETCH.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPHU 3aKIIOUYEHUH JTOTOBOpa OBLI MOCTaBJEH MOTpeOuTeNeM B
W3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpETeHHs ToBapa (BBIMOJHEHUS padOThl, OKa3aHUS YCIYyTH),
npojasel (MCIOMHUTENb) 00s3aH MepeaaTh NOTPeOUTeN0 TOBAap (BBIMOIHUTL paboOTy, OKa3aTh YCIyry),
MIPUTO/IHBIH JIJIs1 UCTIONB30BAHMSI B COOTBETCTBUU C 3TUMHU LEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (WIK) OMHCAHUIO TIPOJaBel] 00s3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3iry U (W) OMUCAHUIO.

4.1. HpI/I npoaaxxe OTACIBbHBIX BHAOB TCXHHUYCCKU CIIOKHBIX TOBApPOB C TMPEABAPUTCILHO
YCTAaHOBJICHHBIMH  IIporpaMMaMHn  IJId  OJICEKTPOHHBIX  BBIYMCIWTCIIBHBIX  MAalllMH l'IOTpe6I/ITeJ'IIO
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

o0OecnieunBaeTcs BO3MOXKHOCTh HCIIOJIB30BaTh OTHAEIbHbIE BUABl TEXHUYECKH CIOKHBIX TOBapOB C
MpEeABAPUTEIIBHO YCTAHOBJICHHBIMH MpOrpaMMaMHu ISl 3JCKTPOHHBIX BBIYMCIUTEIBHBIX MAlllHH,
CTpaHaMU MPOUCXOXKACHUS KOTOpbIX sBIAIOTCS Poccuiickas denepainus WM Apyrue rocynapcraa -
wieHsl EBpa3uiicKoro 3KOHOMHUYECKOTro coro3a. IlepedeHb OTAENbHBIX BUAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TIOPSAOK COCTABICHUS U BEACHUS IMIEPEUHs MpOorpaMM sl 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX SABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue TocynapcTBa - wieHbl EBpasuiicKOro SKOHOMHYECKOTO COI03a U KOTOpPbIE JOJIKHBI OBITh
MIPEIBAPUTEIILHO YCTAHOBJICHBI, U MOPSIOK WX TPEIBAPUTEIHHOW YCTAHOBKH, BKJIIOYAs TPEOOBaHUS K
(dbyHKIMOHUpOBaHUIO, onpeneisitoTcs [IpaButenscTBOM Poccuiickoit denepanum.

IIpenBapuTeIbHO YCTAHOBIICHHBIE NIPOrPAMMBI JUISL JJIEKTPOHHBIX BBIYMCIWTEIBHBIX MAIlUH,
UCHOJIb3yeMble MOTPEOUTENEM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBApOB Ul JAOCTyHa K
uHbopManMKM Ha caiiTax B WH(POPMAIMOHHO-TEICKOMMYHHUKAMOHHOW cetn "MHTepHeT", MOIIKHBI
obecrneynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUsL 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOXKACHUSA KOTOpoH sBisercs Pocculickas denepanus wim apyrue
rocyapcrsa - WieHbl EBpa3HiCKOro 53KOHOMHYECKOIO COH03a, B IOPAJKE, YCTaHOBJIECHHOM
[TpaButenscTBoM Poccuiickoit @eneparun. TpeGoBaHus K yKa3aHHOM IMMOMCKOBOM CHCTEME M TIOPSJIOK €e
onpezaeneHus ycranasiausatorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTpaMMbl JJIsi 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAalIKH,
UCIIOJIb3yeMbIe MOTpPeOUTENeM Ha OTICIbHBIX BUJAX TEXHUYECKH CIOXHBIX TOBApOB, JOJDKHBI B TOM
YyCclie BKIIOYaTh IPOrpaMMy JJIsl 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIUH, KOTOpas IpeJHa3HadeHa Jyis
MIOUCKA, MPOCMOTpPa M TNPUOOPETEHHs] NPOrpaMM Uil DBJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIKH,
MIPUMEHSIEMBIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOXHBIX TOBapoOB (Jajee - eAMHbIN
MarasuH MpUIOXKEHUH), U (PYHKIMOHUPOBAHME KOTOPOM OCYILECTBISAETCS C YYE€TOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXAAeMbIX (enepaJbHbIM OPraHOM MCIIOJIHUTEIBHOW BJIACTH, OCYLIECTBIISIOMINM
¢yHKIMH 1O BBIpaOOTKE M pealu3allid TOCYJapCTBEHHON NOJUTUKM M HOPMATHUBHO-IIPABOBOMY
perynupoBaHuio B cdepe HHGOOPMAIMOHHBIX TexHoJoru. denepanbHbIl OpPraH HMCHOJHUTEIHHOU
BJIACTH, OCYIIECTBIIAIOMMN (QyHKIMM 1O BBIpaOOTKE M pealu3ali TOCYJapCTBEHHOM MHOJUTUKH U
HOPMAaTUBHO-TIPAaBOBOMY PETyJIHPOBaHUIO B chepe MHPOPMAIIMOHHBIX TEXHOJOTHH, TaKkKe yTBEp)KIaeT
[IEpeUeHb MPOTrpamMM JUIsl DJIEKTPOHHBIX BBIUMCIHUTEIBHBIX MAIIWH, Pa3MEIIAEMbIX B €AVMHOM Mara3uHe
MIPWJIOKEHUH B 0043aTEILHOM MOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecniu 3akoHaMu WM B yCTAHOBJICHHOM UMU TOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOTHUTEIb) 0053aH TIepeiaTh MOTPEOUTENIO TOBAP (BBIMTOIHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIINN ITUM TPeOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. [paBa u 06s3aHHOCTU WU3roToBUTENs (MCNONHWUTENs, npoaasua) B
obnacTu ycTtaHOBMNEHUS CpoKa CIyXObl, cpoka rogHocTM ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpeaHa3HAuY€HHBINH IS JJIUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEIb
(McTONHUTENh) BIpPaBE YCTAHABIWBATHL CPOK CIYKOBI - MEPUOMA, B TEYEHHE KOTOPOTO H3TOTOBUTEIND
(ucnomHUTENH) 00sI3yeTCsl 0OECIeunBaTh MOTPEOUTETIO BO3MOKHOCTh MCIOB30BaHMUs ToBapa (paboThI)

www.consultant.ru CrpaHuua 6 us 48
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=455948&date=12.11.2024&dst=100016&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=455948&date=12.11.2024&dst=100021&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=455948&date=12.11.2024&dst=100128&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=424293&date=12.11.2024&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=424293&date=12.11.2024&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=427769&date=12.11.2024&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=421898&date=12.11.2024&dst=100119&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=371958&date=12.11.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.11.2024&dst=100022&field=134

3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

10 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTD 32 CYIICCTBEHHbBIE HEJIOCTATKH Ha OCHOBAHUH NYHKTA O CTaThU
19 u mynkra 6 crateu 29 HacTosIero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENB) O00s3aH YCTaHABIMBATH CPOK CIIy>)KObl ToBapa (paboThI)
JUIUTENILHOTO TI0Jb30BAaHUS, B TOM YHCIIE KOMIUIEKTYIOLIMX W3AEIMH (JeTaneil, y3JioB, arperaros),
KOTOPLIC IO UCTCYCHHUU OIPCACIICHHOIO INepruoaa MOryT NpCACTABIIATh OIMMACHOCTD JJIA KU3HU, 300POBbA
oTpeOuTeNs, IPUUUHATH BPEJl €ro UMYIIECTBY MJIM OKpY Karollel cpere.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cityx0bl ToBapa (pabOThl) MOXKET HUCYHCISATHCS CIUHHMIIAMU BPEMEHH, a TAK)KE WHBIMH
SIMHUIIAMUA W3MEpCeHHs (KWIOMETpaMH, METpaMHd M TPOYUMH CIUHHWIIAMH HW3MEPEHHS HCXOIs W3
(GyHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl NUTaHUs, Hap(HOMEPHO-KOCMETHUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBApbl OBITOBOM
XMMHW ¥ WHBIE 1T0I00HBIE TOBAphl (padOThI) U3rOTOBUTEND (MCIIOJHUTENH) 00S3aH yCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
MCII0JIb30BAaHHUS 110 Ha3HAYEHUIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BBIIIOJIHEHHWE PAOOTHI) MO MCTEYCHHH YCTAHOBJICHHOTO CpPOKa TOJHOCTH, a
TaKXKe ToBapa (BBINOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIaeTCsl.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroBuTtens (MCIOJHUTEND) BIIpaBe yCTaHABIMBAaTh Ha ToBap (paboTy) rapaHTUHHBIA CpPOK -
NepuoJl, B TEUYEHHE KOTOPOTo B cilydyae OOHapyXeHus B ToBape (paboTe) HelocTaTka HM3TOTOBUTENb
(MCTIONHUTENB), TPOJABEL, YNOJIHOMOYEHHAs OpraHU3alus WM YMNOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanpuHUMaTelb, UMIOPTEp O00sA3aHbI YJIOBIETBOPUTH TpeOOBaHMS IMOTPEOUTENs, YCTaHOBIIEHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Hsrorosurenn BIIpaBC MMPUHATH 00513aTEIBCTBO B OTHOIIIEHUH HEAOCTAaTKOB TOBAapa, O6H3py>KCHHI)IX
M0 UCTEYCHUH YCTAHOBJICHHOT'O UM TapaHTUIHOTO CPOKaA (IOTIOTHUTENHFHOE 00S3aTENIbCTBO).
(a63ar BBeneH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENBHOTO  00s3aT€NbCTBA  M3TOTOBUTENS, CpPOK JCWCTBUS  TaKoro
o0si3aTeNbCTBA U TMOPSIOK  OCYIIECTBJICHHS MOTpeOHUTeNneM IMpaB IO TakoMy 0053aTelbCTBY
OTIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00S13aTEIBCTBO B OTHOILIEHUH HETOCTATKOB TOBapa, OOHApY>KEHHBIX O
UCTEUCHUH TapaHTUIHOIO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JONOIHUTENBHOE 0043aTENbCTBO).
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

CopneprkaHue JONOIHUTEIBHOrO 005A3aTeNbCTBA POIABLA, CPOK ICHCTBUS TaKOro 00s3aTenbCcTBa U
HOPSIIOK OCYIECTBIEHHUSI NOTPEOUTENIEM MIpaB 10 TaKOMY OOS3aTENbCTBY ONPEAEIAIOTCS JOrOBOPOM
MEXJy NOTpeOUTENEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHAPYKEHHbIE B
TE€YEHHUE CPOKA JEHCTBUS TOMOTHUTEIBLHOIO 0053aTENbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM ITyHKTa 6
cratbu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS JOMOJIHUTEIBHOTO 0053aTEeNbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosimero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatbsn 6. OGA3aHHOCTbL WU3roToBUTENA ob6ecne4ynTb BO3MOXHOCTb PEMOHTa W
TEXHUYECKOro obcnyxmBaHmsa ToBapa

NsroroBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciryk0bl. [l 3TOM Lenu U3roTOBUTENb 00EeCIIeYnBaeT PEMOHT U TEXHUUYECKOe 0OCITyKUBAaHHE TOBapa, a
TaK)X€ BBIMYCK U IOCTaBKYy B TOPrOBbIE M PEMOHTHBIE OpraHU3alMd B HEOOXOJMMBIX NI PEMOHTa U
TEXHUYECKOIo 00CITy)KUBaHHsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UEHUE CpoKa IIPOU3BOICTBA
TOBapa U IOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUHU TaKOTO
CpOKa B T€UEHUE JIECATH JIET CO AHA Nepeaay ToBapa MOTpeOUTENIO.

Cratbsa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycryru)

1. ITorpeGuTens uMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) MpH OOBIYHBIX YCIOBHUSX €r0O
WCTIOJb30BAaHMUS, XPAaHEHHsI, TPAHCIIOPTUPOBKH W YTWJIM3aUWMU ObT Oe30omaceH /sl JKU3HHU, 370POBBS
NoTpeOuTeNsl, OKpY’KaIOIIeH cpelibl, a TaK)Ke He MPUUYUHSIT Bpel UMYILECTBY noTpedurens. TpeboBanus,
KOTOpbIE JOJKHBI OOecreurnBaTh O€30MacHOCTh ToBapa (palboThl, YCIyrH) Ui KU3HU M 370POBbA
NoTpeOuTeNs, OKPY)KaloLIeH cpeapl, a Takke MpeAoTBpalleHue MPUYUHEHHUsS Bpeda HMYIIECTBY
MOTPeOUTENsI, SBISIOTCS O0S3aTENbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOpSi/IKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIY»KOBbI MJIM CPOKa FOJTHOCTH ToBapa (padboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | CTaThu 5 HACTOAIIET0 3aKOHA M3TOTOBUTEND (MCIIONHUTENh) HE
yCTaHOBUJ Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH 0OecTieunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHHE JCCSITH JIET CO IHA Mepenadyn ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npuunMHEeHHbIN KU3HU, 3I0POBBIO HJIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
0e3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTOSMIETo
3akoHa.

3. Ecom nms 6e30mMacHOCTH HWCHONB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHUs,
TPAHCIIOPTHPOBKH M YTUIM3AIMK HEOOXOIMMO COOJIIOMATh CHeIHaTbHBIC TpaBuiia (janee - MpaBHiia),
W3TrOTOBUTENh (UCIOTHHUTENH) 00s3aH yKa3aTh ATH IMpaBWIa B COMPOBOJIUTENHHON JOKYMEHTAIlUU Ha
ToBap (paboTy, yciyry), Ha ITHKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBel] (MCIIOTHUTEIb)
00s13aH TOBECTH ITH MPABUIIA IO CBEJCHUS MOTPEOUTEINS.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WM B YCTAHOBJIEHHOM UM IOPSAKE YCTaHOBJIECHBI
oOsi3aTenpHbIe TpeOoBaHUsA, OOecreunBaromue UX OE30MaCHOCTh JJIS KHU3HH, 370POBBS MOTpeOUTEs,
OKpY’Karolleld cpeabl U NPeAOTBPALICHUE NPUUYMHEHHs Bpela MUMYIIECTBY MOTPEOHTENsl, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHMSIM IOJICKHUT OO0S3aTEIILHOMY IOATBEPKICHUIO B
HOpsAKE, IPESYCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMHU AKTaMHU.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTrd), B TOM 4YHCIE
UMIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmammu 00 00S3aTETLHOM IMOJITBEPKACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HAacCTOSIIEH cTaThu.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He pnomyckaercs mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COICPIKAILEro
nHPOpPMAILHIO, 32 PpACIpPOCTPaHEHHE KOTOPOH MperycMOTpeHa aJMHUHUCTPATHBHAS WM YTOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TPU COONIIOJICHUH TOTPEOHMTENEM YCTAaHOBICHHBIX IPABHII
WCIIOJIb30BAaHUSA, XPAHEHUS WJIM TPAHCHOPTUPOBKU ToBapa (paboThl) OH MNPUYMHSIET MJIA MOXKET
MPUYUHHUTE BPENl JKU3HU, 37J0POBBI0O M MMYIIECTBY MOTPEOMTEINS, OKPYXAMIIEH Cpeie, M3rOTOBUTEIh
(ucnosmHUTENH, MPOAABEI) 00s3aH HE3aMEUIMTENILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (pealln3aluio)
710 YCTPaHEHUs! IPUYHH BpPe/ia, a B HEOOXOIUMBIX CITydasiX MPUHITH MEPHI 110 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OTpedUTENs (MOTpeOUTENEH ).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 003aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJHEHHH W3TOTOBHUTENIEM (HCTIOJHUTEIIEM) HTOU
0053aHHOCTH YIOJHOMOYEHHBIH (eliepaibHblii OpraH HMCIOJHUTEIbHON BIACTH NMPUHUMAET MEpbI 110
OT3BIBY Takoro ToBapa (paOoThl, YCIyru) C BHYTPEHHETO pbIHKa M (WIM) OT MOTpPEeOUTENs WiIH
notpeOuTeneil B mopsijke, ycTaHOBICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoii deneparui.

(B pen. deaepanbhbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHbIE MOTPEOUTENIO0 B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJUIEKAT
BO3MEUICHUIO U3rOTOBUTENEM (MCIIOJIHUTEIIEM) B ITOJIHOM 00BEME.

6. YTpartun cuiy. - @enepanbusiii 3akoH o1 21.12.2004 N 171-03.

Cratbsa 8. paBo notpedbutensa Ha uHopmauuo o6 msroroButene (ucnosnHutene,
npoaasue) U o ToBapax (paboTax, ycnyrax)

1. TTorpebuTenp BrpaBe MoTpeOOBaTh MPEIOCTABICHUS HEOOXOAMMOM M JOCTOBEPHOU MHGMOpMAITIH
00 u3rotoBuTene (MCIOIHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,
yCiyrax).

2. Yka3aHHas B IyHKTe | Hacrosimed craTbu MH(OpMaIUs B HAIVIAIHOH M JOCTYNHOW (opme
JOBOJUTCS 10 CBEJIEHUS MOTpeOUTeNel NMpU 3aKII0UYE€HUU JOTOBOPOB KYIUIU-TIPOAAKU U JOTOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUM YCIyr) crnoco0amH, NMPUHATBIMU B OTAEIBHBIX cepax oOCITyKUBaHUS
norpeduTeneil, Ha PyCCKOM S3bIKE€, a JOIMOJIHUTEIBHO, IO YCMOTPEHUIO M3TOTOBUTENS (MCIIOJHUTENS,
MPO/aBIIa), HA TOCYIAPCTBEHHBIX sI3bIKaX cyObekToB Poccuiickoit denepannu 1 poJHBIX A3bIKaX HAPOI0B
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

Poccuiickoit @enepanuu.

3. YnoaHOMOYECHHAs: OpraHU3alys WK YIOJTHOMOYCHHbBIH HHIUBUAYAIBHBINA MPEIIPUHUMATENb 110
TpeOOBaHMIO MOTPEOUTENS 00S3aHBI MPEIOCTABUTH MOJATBEP)KACHNE CBOMX ITOJHOMOYHMH, BBITEKAIOLIHX
13 3aKJIF0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTENEM (IIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauma o6 usroroBuTene (ucnonHutene, npopaBue, Bnagenbue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. sroroButens (MCIONHUTENb, TIPOJaBel) 00s3aH JOBECTH 0 CBEACHUS MOTPeOUTENsS GUPMEHHOE
HAaMEHOBaHHE (HAaMMEHOBAHME) CBOEH OpraHM3allid, MECTO €€ HaxXOXACHHUS (aJpec) W PEexUM ee
paboTtsl. [Iponaser (MCIIOTHUTEINB) pa3MelIaeT yKa3aHHYI0 HH(POpPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHIUBUAYAJIbHBIH MpEANPUHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOHUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOW pErucTpalid W HaMMEHOBAHUU
3aperucTPUPOBABILETO €r0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTpeOUTENsI (UPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HaxOXACHMs (aIpec) W peuM paboThl YIMOJIHOMOYEHHOW OpraHu3alllud WU
YIOJIHOMOYEHHOTO WHAWBUIYATBHOTO MPEITPUHUMATEIS.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YonHoMoueHHasi opraHu3aliysi Wik yIoJIHOMOUYEHHBIM MHIMBUYaTbHBIN MTPEANPUHUMATETD B
ciyyae oOparieHuss notpeOuTenss o0O0s3aHbl JIOBECTH J0 €ro cBeleHus HHpopMauuio o cebe Hu
u3rotosurene (mpojasle) (pupMEeHHOE HAaUMEHOBAHHME (HAaMMEHOBAHME), MECTO HaXOXKJIeHUus (aapec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIMOHHBIM HOMEp 3alKCH O CO3AAHUU HOPUIMUYECKOTO JIMIIA,
¢dbamMuiInio, UMs, OTYECTBO (€ciM HMMeeTcs), TOCYJapCTBEHHBIM pErucTpaliOHHBIM HOMEp 3allucu O
rOCYJapCTBEHHOIN perucTpanuy (pU3N4ecKOro JMLa B KayeCTBE MHIAMBHYaIbHOIO MpeIIpUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alys WM YIOJIHOMOYEHHBIH WHAMBUAYAIbHBI NpEeINpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHMsI oTpeduTeneil nHpopMalnio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM CcaiTe
B HH(OpPMAlMOHHO-TEJIEKOMMYHUKallMOHHON cetn "WHTepHer", uHpopManuio 00 H3rOTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3MEILIeHHs Ha CBOEM caiiTe B HMH(OpMaIlMOHHO-TEIEKOMMYHHUKAIIMOHHON
ceTu "NnTeprer" CCBUIKH Ha CTpaHHUILLy caiTa MU3TOTOBUTENSA (mponaBua) B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAaIMOHHOW  cetn  "MHTepHeT", coaepkaiyro uHpopManuoo o0
M3TOTOBUTENE (ITPOIABIIE).

(n. 1.1 BBenen @enepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne mHpopManuio o cebe u
npoxaasle (ucnonHutene) (pupMeHHOEe HaMMEHOBaHHE (HaMMEHOBAaHHUE), MECTO HAaxXOXAeHHus (aapec),
PEXUM pabOTHI, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3allFCH O CO3JaHUHU FOPUIMYECKOTO JIHIIA,
bamunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIH pPErHMCTPALMOHHBIM HOMEp 3allUCH O
TOCYJapCTBEHHOH perucTpanuy (PU3M4ecKoro JHia B Ka4eCTBE WHAWBHIYATBHOTO PEANPHHIMATES), a
TaKke 00 MMEIOIIMXCS HM3MEHEHMsX B yka3aHHOM uHpopmarnuu. Bnanenen arperaropa JOBOAWUT A0
CBeJIeHHUs TIOTpeduTeNne nHpopmaIuio o cede u mpojaBiie (MCTIOTHUTENE) TTOCPEACTBOM €€ pa3MEIICHUS
Ha CBOMX caiiTe U (WJIM) CTpaHUIIE caiiTa B HH(OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOH cetn "MHTepHeT".
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

Nudopmanuo o mnpoaasie (MCIONHUTENE) BiaJelel] arperaropa BIpPaBe JOBECTH [0 CBEACHHUS
moTpeduTeNneil MOCpPEACTBOM  pa3MEIIeHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIE caidta B
MH(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTh "MHTepHeT" CChUTKM Ha CalT mpojiaBia (MCIIOJTHUTEIIS)
B UH(POPMALIMOHHO-TEJIEKOMMYHUKaIMOHHOU ceTtn "MHTepHer".

(n. 1.2 BBeaen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpoxaBen (MCIOMHUTENH) 00sA3aH IMPEIOCTAaBUTH BIAJAENIbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTtn "HHTepHeT" (MpU €ro HaJIu4HH)
JOCTOBEpHYIO0 HH(OpMaIuio o cebe, ykazaHHyl0 B myHKTe 1.2 Hacrosimeil cratpu. B ciyuae, ecnu
HUMEIOTCSI M3MEHEHMsI B TakoW HH(pOpMaLuu, MpoAaBell (MCIOJHHUTENb) O0sf3aH B TEYEHHE OIHOIO
pabouero AHS C MOMEHTAa BHECEHHs B Hee H3MEHEHHH COOOIIUTH BIAACIBILy arperaropa o0 3THX
U3MEHEHMSX M Pa3MEeCTUTh HUX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CEeTH
"Nurepuer" (npu ero Hanmuuuu). Brnagenen arperaropa o0si3aH BHECTU 3TU U3MEHEHHUS B HUHPOPMALUIO O
pojaBLe (MCHOJIHUTENE) B TEUEHUE OJHOr0 paboyero JHs, €Clid pa3MelleHue yKa3aHHOW MH(opMauu
OCYyIIECTBISIETCS Ha caiiTe Bladenpla arperaropa W (WiM) €ro cTpaHule caiita B
nH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHOI ceTtn "MHTepHer".

(n. 1.3 BBenen @enepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI [NIEATENBHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (HCIIOJHUTENEM, IMPOJABIIOM),
MOJICKUT JUIEH3UPOBAHUIO W (WIM) HCIOIHUTEIb HMMEET TOCYAApCTBEHHYIO aKKPEAMTAILHIO, 0
CBEICHMsI TOTpeduTesss NOJKHA ObITh JoBeleHa HH(OpMalus O BUAE ACSITEIbHOCTH H3TOTOBUTENS
(ucnosmHUTENSA, TPOJABILIA), HOMEpPE JHICH3UU W (WIM) HOMEPE CBHJETENHCTBA O TOCYAAPCTBEHHOMU
aKKpeIUTaIluU, CPOKAX JACUCTBUS YKAa3aHHBIX JUIICH3UH U (WJIM) CBUACTENHCTBA, a TakKe HHpopMarus 00
oprase, BbIJIaBIIIEM YKa3aHHBIE JIMIICH3UIO U (MJIM) CBUIETEIHCTRO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAsE TyHKTaMU | ¥ 2 HACTOSAIIEH CTaThH, IOJKHA OBITH IOBEJIEHA JI0
CBEJIEHUs MOTpeduTeNel TakkKe MPH OCYLIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BUI0B OOCITY>KUBAHHUS
noTpeduTeneil BO BpeMEHHBIX IOMELIEHUX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIydasix, €CJIU TOProBIIs,
OBITOBOE M HHBIE BMJBl OOCTYKHMBaHHS IOTpeOUTENell OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0X/IEHUS MTPOoJaBLa (UCIIOJIHUTES).

Cratbsa 10. Undopmaumsa o ToBapax (paborax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIAThH MOTPEOUTEIIO
HEOOXO/MMYI0 U JOCTOBEpHYyI HH(popMamuio o ToBapax (paborax, yciayrax), oOecneyMBaroIlyro
BO3MOXXHOCTh HX MpaBWJIbHOTO BbIOOpa. Ilo oTnenbHBIM BHIaM TOBapoB (paboT, yciyr) MepeueHb U
crocoObl JloBesleHUsT MHpopManuu 10 nmoTpedutens ycraHaBiuBatorcsi IIpaBurenscTBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSJIKE JTOJKHA COJIePKATh!

HAaMEHOBAaHHME TEXHHUYECKOTO perjaMeHTa WIM WHOE YCTAHOBIIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepann 0 TEXHUYECKOM PETyJIHMPOBAHUU U CBHUAETEIBCTBYIONIEE 00 00sS3aTeThbHOM
MOATBEPIKICHUH COOTBETCTBHUS TOBapa 0003HAYEHNUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

CBelIeHH 00 OCHOBHBIX NOTPEOMTEIHCKMX CBOMCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUH
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

MPOJYKTOB NMUTAHUS CBEICHHS O COCTaBe (B TOM YHMCIIE€ HaWMMEHOBaHHE MCIIOJNBb30BAaHHBIX B IMpoIlecce
W3TOTOBJICHUS TIPOAYKTOB IMUTAHUS MUIIEBBIX JOOABOK, OMOJOTUYECKH aKTUBHBIX 100aBOK, HH(OpMALIUS
O HaJMYMM B  NOPOAYKTaX  MHUTAaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHEM
TCHHO-MH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CIH COACPXKAHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAET OoJiee JEBSATH JECATHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
Ha3HAYEHUH, 00 YCJIOBHSX MPUMEHEHHUS W XPAHCHUS MPOIYKTOB MHUTAHUSA, O CIOCO0aX H3TOTOBJICHUS
roToBBIX Omion, Bece (0ObeMe), JmaTe W MECTe HM3TOTOBJICHHS M YIAKOBKH (pac(acoBKH) MPOTYyKTOB
MUTAHUS, & TAKKE CBEICHUS O TPOTHBOIOKA3AHUSX ISl UX MIPUMEHEHUS TIPU OTJCIBHBIX 3a00JICBAHUSX.
[lepeuens ToBapoB (paboT, ycayr), HHGOpMAIUS 0 KOTOPBIX JOJHKHA COAEPKaTh MPOTUBONOKA3aHUS IS
WX TPUMEHCHHUS TPU OTIEIbHBIX 3a0oNieBaHUAX, YyTBepxknaercs [IpaButenbctBoM Poccuiickoit
®enepanuu;

(B pen. denepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJIsSIX M yCJIOBHS NPHUOOpPETeHUs: TOBapoB (padoT, yciyr), B TOM 4YHCJIE MpPHU OILJIaTe
TOBapoB (paboT, ycCiIyr) 4epe3 OmpelNeseHHOE BpeMs IOocie HMX Mepenadyd (BBIOJHEHMS, OKa3aHMS)
MOTPEOUTEI0, TIOJHYI CYyMMY, IMOJJICKAIIYIO BBIIIATEe MOTPeOUTENIeM, W TpadUK IMOTalieHus STON
CYMMBEI;

(B pen. @exnepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia 1 yciaoBus 3 (PEeKTUBHOTO U O€30MIaCHOTO UCIOJIB30BAaHUS TOBAPOB (PadboT, yCIIyT);

uH(popMaIrio 00 dHepreTudeckoi 3(pPeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TpeOOBaHHE O
HAJIMYUU TaKOH WH(OPMAIIUK ONPEJICIICHO B COOTBETCTBHH C 3aKOHOJIATEIECTBOM 00 3HEProcOepeKeHUH
1 O MOBBIIIEHUH dHEpreTudeckor 3¢(HEeKTUBHOCTH;

(a63arn BBenneH denepanibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'IY)K6BI HJIN CPOK rOAHOCTU TOBAPOB (pa60T), YCTaHOBJ'ICHHHﬁ B COOTBETCTBHHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O HGO6XOI[I/IMI>IX HGI\/’ICTBI/ISIX HOTpe6I/ITeJ'I${ 10 UCTCUCHUHN YKa3aHHBIX CPOKOB
1 BO3MOKHBIX MOCJIICACTBUAX ITPHU HEBBIITOJIHCHUU TAKUX ,Z[eI\/’ICTBI/II\/’I, €CJIM TOBApPhbI (pa6OTI>I) IO UCTCUCHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JISA KHU3HHU, 3J0POBbA WU UMYIICCTBA HOTpe6I/IT€J'I$[ NI
CTAHOBATCS HCIPUTOAHBIMU IJISA UCITIOJIBb30BAHUA 110 HA3HAYCHUIO,

aapec (MecTto HaxoXAcHHS), (QUPMEHHOE HaWMMEHOBaHHWE (HAaUMEHOBAHHWE) W3TOTOBUTEIS
(ucromHUTENS, MPOJABIA), YIOIHOMOUYSHHON OpraHu3alMyd WIHM YIOJHOMOYEHHOI'O WHAMBUIYaTbHOTO
MpeanpuHUMAaTENs, UMIIOPTEpPa;
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

nHpopmaruo 00 00s3aTEIbHOM TIOJATBEPKIACHUH COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIMIO O MTPABUIIAX MPOJIAXKHU TOBAPOB (BBIOIHEHUS Pa0OT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIUIO0, KOTOpoe OyAeT BBINOJIHATH paboTy (OKa3blBaTh YCIYTY), H
MH(OPMAIIHIO O HEM, €CJIH ATO UMEET 3HaUCHHE, UCXO/ U3 XapakTepa padoTsl (YCIyTn);
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

(a63arn BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHuC Ha HUCII0JIb30BaHUC (bOHOI”paMM I[P OKAa3aHWUH PAa3BJICKATCIIbHBIX YCIYTI' UCIIOJHHUTCIIAMU
MY3BIKaJIbHBIX TPOU3BEICHUH.
(ab63an BBenieH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecau npuoOperaemblii moTpebuTenieM ToBap ObLI B YINOTPEOJCHHHM WIA B HEM YCTPAHSJICS
HEJ0CTaTOK (HEJOCTATKH), IIOTPEOUTEIIO TOJDKHA OBITh MPEI0CTaBIeHa HHPOpMAIUs 00 ATOM.

3. Wndopmanus, npeqyCMOTpEHHAs MyHKTOM 2 HACTOSIIEH CTaThbH, IOBOAUTCS /O CBEICHHSA
noTpeOuTeneii B TEXHMYECKOM JTOKYMEHTAllMH, NpWiIaraeMoi K ToBapam (paboram, yciayram), Ha
ITUKETKaX, MapKUPOBKOW WM HHBIM CIIOCOOOM, NMPHHATHIM JJIS OTICIBHBIX BHJOB TOBAapoB (pador,
yeiyr). Muadopmanus 06 00s3aTebHOM TOATBEPIKICHUU COOTBETCTBHS TOBAPOB IPEJICTABISETCS B
HOpSIIKE M CIOCO0aMM, KOTOpBIE YCTaHOBIJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Penepaunu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEACHUS O HOMEPE JOKYMEHTa, MOATBEPKIAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro ACHCTBUS M 00 OpraHn3alii, €ro BbIIaBIICH.

(B pen. DenepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3an yrpaTui cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.
Cratbs 11. Pexxkum paboTbl npoaasua (MCNOMHUTENA)

1. PesxuMm paboThI rocy1apCTBEHHBIX, MYHHUIMITAIIBHBIX OpPraHU3aIiii TOPTOBIIM, OBITOBOTO U WHBIX
BUJIOB 00CITy>)KMUBaHMsI TOTpEOUTENEH YCTaHABIMBAETCS MO PEIICHHUIO COOTBETCTBEHHO HCITOJHUTENBHBIX
opraHoB cyObekToB Poccuiickoii @enepaiui 1 OpraHoB MECTHOTO CaMOYIIPaBJICHHUS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. PexxuM paOoThl OpraHu3alui, OCyIIECTBISIOUINX IEATENbHOCTh B cepax TOProBoro, OLITOBOro
U UHBIX BUJOB OOCITYKMBaHUS MOTpeOUTENECH U HE yKa3aHHBIX B IMyHKTE | HAcCTOSIIEH CTaTbU, a TaKXKe
VMHUBUYaJIbHBIX IIPEANPUHUMATENIEH YCTAHABIMBAETCA UMUA CAMOCTOSTENBHO.

3. Pexxum paboTel mpopaBia (MCIOITHUTENS) JOBOIAUTCS A0 CBEJIEHUS MOTpeOuTeNed M JOIKEH
COOTBETCTBOBATH YCTAHOBIEHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb U3rotoBUTENA (MCNONMHUTENA, NnpoAaasua, BnagenbLua
arperatopa) 3a HeHagnexatuyr uHdopmauuto o ToBape (pabore, ycnyre)
(B pen. deaepaybHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpeburento HE MpenoCcTaBlieHAa BO3MOXKHOCTh HE3aMEUIMTENBHO TMONYYUTh MIpU
3aKJIIOYEHUN JIOTOBOpa MHGpOpManuio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOoBaTh OT MpPOaBIia
(ucmonHUTENS) BO3MEIICHUS YOBITKOB, MPHYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIIOUEHUS
JIOTOBOPA, a €CJIH JOTOBOP 3aKJIFOUEH, B pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUS M MOTPeOOBaTh
BO3BpaTa YIJIau€HHOU 32 TOBap CyMMBI M BO3MEIICHHUS JPYTUX YOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTIOIHEHUS JOrOBOPA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3ysibTaT pabOTHI,
YCIIYTH, €CJIH 9TO BO3MOXKHO I10 UX XapaKTepy) MPOoAaBILy (MCIIOTHUTEIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

(. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHUTENB), HE IMPENOCTABUBIIMM IOKYNATENI0 IIOJHOM U J1OCTOBEPHOMU
uHpopmanuu o ToBape (padote, yciayre), HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO ITyHKTamu | - 4
cratbu 18 mnm myHkrom 1 crateu 29 Hacrosumiero 3akoHa, 3a HEIOCTAaTKH ToBapa (paboTbl, YCIYTrH),
BO3HUKIIIKE IIOCIIE €r0 Nepeadyn NoTPeOUTENI0 BCIEACTBUE OTCYTCTBHSI y HErO TaKoH MH(pOpMaIum.

(. 2 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, NPEeAOCTaBUBIINN TOTPEOUTENI0 HEAOCTOBEPHYIO WM HETOIHYIO
uHpopManuio 0 ToBape (yciayre) WK MpojAaBle (MCIOJHHUTENE), HA OCHOBAHUU KOTOPOIl moTpeduTenem
ObUT 3aKJIIOYEH JOrOBOP KYIUIU-TPOAaXH (JOTOBOP BO3ME3IHOIO OKAa3aHUsA YCIyr) ¢ MPOAaBIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, TPUYMHEHHBIC MOTPEOUTENI0 BCIEIACTBUE
MIPEIOCTABIICHUS €My TaKOH MH(pOpMAIIH.

Ecin nHOE HE MNpeaycCMOTPEHO COTJIAIIEHHEM MEXAy BIaJEblLEM arperaropa M IpoAaBLOM
(ucmonHUTENEM) WJIM HE BBITEKaeT W3 CYIIECTBa OTHOIICHUW MEXIy HHUMH, OTBETCTBEHHOCTH 32
WCTIOJHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOMTENeM € MpOAaBLOM (UCIIOIHUTENIEM) Ha OCHOBAHUU
MIPEeIOCTABIIEHHON BiajeiblleM arperaropa wuH(opmanuu o ToBape (yciyre) WM MpOAAaBIle
(ucmonHMUTENE), a TaKXKe 3a COONIOJICHHWE MpaB MOTpeOUTENel, HAPYIMICHHBIX B pe3yjbTaTre Ieperaadn
MOTpeOUTENt0 ToBapa (YyCIyrn) HEHaAJEeKallero KadecTBa M oOMeHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOrMYHbII TOBap, HECET NMpoiaBell (UCIIOIHUTED).

Brnagenery arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, HPUYUHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE TPEIOCTABICHUS €My HEIOCTOBEPHOW WJIM HEMOJHOW MH(popMaiuu o ToBape (yciyre), B
cllydae, eclid BIaJeNel] arperaropa He W3MeHsieT uHpopMalluio o ToBape (yclyre), MPeaoCTaBICHHYIO
MpPOJABLUOM (MCIOJHUTENEM) M COAEpXKAIIyIoCcs B MPEAJOKEHUHM O 3aKJIIOYEHHH J0roBOpa
KYTUTH-TIPOJIXH (JOTOBOPA BO3ME3HOTO OKa3aHUs YCIYT).

(. 2.1 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlotpeOuTens BHpaBe MperbsIBUTh TpeOOBAHUE K BIIAJAEIBIYYy arperaropa o BO3BpaTe CyMMbI
IIPOU3BEICHHON MM IpeJBapUTENIBHOM OIuIaThl ToBapa (yciayru). Brmanmenmen arperatopa BoO3BpalaeT
CyMMy IOJIyY€HHOM UM IpeABAPUTEIbHOIM OIUIaThl ToBapa (YyCIyrd) B TEUEHHE JECATH KaJeHIapHBIX
)IHefl CO OHA MNPCABABICHHUA l'IOTpC6I/ITeJ'I€M TakKoIo Tpe6OBaHI/I${ npu OJHOBPECMECHHOM HAJINYHUU
CIIEYIOLIUX YCIIOBUM:

TOoBap (yciyra), B OTHOLIEHMHM KOTOPOrO MOTpeOHMTE]IEM BHECEHa IpeJBapUTENIbHAas OIulaTa Ha
0OaHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepean NoTpeOUTeNIo B CPOK (yciayra He OKa3aHa B CPOK);

MOTpeOUTENh HANpPaBWJI MPOJAABIy (MCIOJHUTEN0) yBeAOMJIeHHEe 00 OTKa3e OT WCIHOJHEHHS
JI0TOBOpa KYIUIU-TIPOJIAXKH (JOrOBOpa BO3ME3HOIO OKa3aHMs YCIIYT) B CBSI3M C HapyIICHUEM IPOJaBLIOM
(ucnionHUTENEM) 00s3aTENIbCTBA NIEPEATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsany c¢ TpeGoBanmemM o0 BO3BpaTe CYMMBI IIpe/lBapUTENIbHOM OIulaTel ToBapa (yCIyTH)
MOTpeOUTENb  HAmpaBliIeT BIAJAENbIly arperaropa MOJATBEP)KJIEHUE  HANpPaBIEHUS  POJABILY
(ucriomHUTENI0) yBEeIOMJICHHS OO0 OTKa3e OT MCIOJHEHHMsS JO0roBopa KyIUIM-TIPOAaXH (JAOoroBopa
BO3ME3JHOTO OKA3aHUs YCIIyT).

Ecniu wuHoe He npeaAyCMOTPCHO YCJIOBUSAMU TIOJIB30BATCILCKOIO MJIM HHOTO COIJIAlICHUSA
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

NOTPEOUTENsl C BIAJCNBbIIEM arperaropa, yBEAOMJCHHE IpOJaBlly (UCIIOJHHUTENO) 00 OTKase OT
WCTIOJHEHUSI JIOTOBOpA KYIUIU-TIPOJAKU (JOTOBOpa BO3ME3IHOTO OKa3aHHs yCIYr) MOXKET OBITh
HAIPaBJICHO BJIAJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HAPaBUTh €T0 MPOJABIly (MCIIOIHHUTEIIO).

(. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B ITYHKTE 2.2 HAaCTOSIIEH CTaThH, BiIaJEJIel] arperaropa BIpaBe 0TKa3aTh
NoTPeOUTENI0 B BO3BpaTe CyMMBI NpPEABAPUTEIBHON OIUIAThl TOBapa (yCIyrd) HpU TOIYYEHUH OT
npojaBia (MCIOMHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) HpH
YCJIOBHH, YTO KOMHSI TAKOTO MOATBEPKACHUS ObLIa HAIlpaBJieHa BIIAJIENBIIEM arperaropa moTpeouTento B
TE€YEHHE JIECATU KAJICHJAPHBIX JHEW CO JTHS MOITYy4YeHHsI BaJeIbleM arperaropa TpeOoBaHUs O BO3BpaTe
CYMMBI TIpEIBApUTEIBHOM oOmuaTel ToBapa (yciayru). B ciydae Hecormacusi moTpedutens c
MIPE/ICTABJICHHBIMU BJIQJICNIBLIEM arperaropa J0Ka3aTeIbCTBaAaMH MPHUHATHS MOTpeOdUTeNneM ToBapa
(okazaHus yciayru) noTpeOuTesnb BOpaBe TpeOoBaTh BO3BpaTa CYMMbl INPOM3BEJCHHOW UM
MIpeIBapUTENIbHOM OIIaThl TOBapa (yciyru) B cyZeOHOM MOpsAKE.

(m. 2.3 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HH, 3J0pPOBBI0O U UMYIIECTBY MOTpeOUTENs BCJIEACTBUE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEpPHOW MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTeb
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpejla B MOPSAIKE, MPEAYCMOTPEHHOM CTaTheil 14 HacTosIIero
3aKkoHAa, B TOM UYHCJIC TIOJHOTO BO3MCIICHUS YOBITKOB, NPHUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJISIIUMCSI B COOCTBEHHOCTH (BIAJCHUH) IIOTPEOUTEIIA.

(. 3 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMHM TpeOOBaHMI NOTPEOHUTENs] O BO3MELICHMHM YOBITKOB, NPUYMHEHHBIX
HEJ0CTOBEPHON MM HEIOCTAaTOYHO IMOJHONW HH(popMmaiueil o toBape (pabote, ycayre), HEOOXOIUMO
UCXOJIUTh U3 MPEINOI0KEHUSI 00 OTCYTCTBUM y MOTPEOUTENs CIEUATbHBIX MMO3HAHUN O CBOMCTBaxX U
XapaKTEPUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UCNONMHWUTENs, npoAaasua,
YNOSITHOMOYE€HHOW opraHusauum unun YNOJTHOMOYEHHOro MHANBUAYaNbLHOIo
npeanpuHUMarTens, UMNopTepa) 3a HapyLleHue npas noTpeduTeneun
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpaB MOTpeOHUTENed M3rOTOBUTENb (MCTIOJHUTENb, MPOIAaBell, YIOJIHOMOYCHHAS
OpraHM3anysl WIM YIOJTHOMOYEHHBIM WHIUBUIAYalbHBIM MpEANpPUHUMATENh, HUMIOPTEp) HeECeT
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnu wHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKH, MPUYWHEHHBIE TOTPEOUTENI0, MOMJEkKAT
BO3MEIICHHIO B TIOJTHOW CyMM€ CBEPX HEYCTONKHU (TICHH ), YCTAHOBJIICHHOM 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (II€HM) U BO3MENICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosmHUTENS, TPOJIABIIA, YIOJHOMOYEHHYIO OPTaHHU3alUI0 WIIH YITOJHOMOYEHHOTO WHIAWBHUIYATEHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HMCIIOJHEHUS BO3JI0KEHHBIX HA HETO 00s3aTeNbCTB B HAType Mepes
oTpeduTeneM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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4. N3rotoBuTeNb (MCIIOHUTEb, IPOABEII, YIIOJJHOMOUCHHAS OpraHU3alys HiId YIOJHOMOYCHHBIN
WHIUBUAYATBHBINA TPEIIPUHUMATETH, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 33 HEUCTIOTHCHHE
0013aTeNBCTB MM 3a HEHAJJIEKAIee HCIOJHEHHE O00S3aTelbCTB, €CIH JOKAKET, YTO HEHUCIIOJHEHHE
00s13aTeNLCTB WM WX HEHAJUIeKaIlee HCIOTHCHHE MPOU3O0ILIO BCICACTBUE HEMPEOJOTMMON CHUJIIBI, a
TaK)Ke 110 UHBIM OCHOBAHHSM, ITPETyCMOTPEHHBIM 3aKOHOM.

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpeduTeNns 00 yIiaTe HEYCTOMKHM (IeHH), MPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TTOJIJIEKAT yAOBICTBOPEHUIO U3TOTOBUTENIEM (MCTIOTHUTEIEM, TIPOIABIIOM, YIIOJTHOMOUECHHOM
OpraHu3alieii WIM YIOJHOMOYEHHBIM WHAMBHUIYaIbHBIM MpPEIIPUHUMATEIEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM TOPSIIKE.

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu yIOBIETBOPEHHWH CYIOM TpeOOBaHM TOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CY/I
B3BICKUBACT C W3rOTOBUTENS (MCIOJHHTENS, TMPOJABIA, YIOJHOMOYCHHOH OpraHW3alud MU
YIOJHOMOYCHHOTO  WHJIWBHIYAJILHOTO  MPEANPUHUMATENS, HMIIOpPTEpa) 3a HECOOOJICHUE B
JTOOPOBOJIBHOM TIOPSIIKE YJIOBJICTBOPEHHS TpeOoBaHMU mnoTpeOuTens mrpad B pa3mepe HATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKJICHHOHN CYJIOM B I0JIb3Y OTPEOUTEIIS.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHueM B 3alIUTy TpaB TOTPEOHUTENs] BBICTYHNAIOT OOIIECTBEHHBIC OOBEIUHEHHUS
notpeduTeneil (MX accolMalyy, CO03bl) WIM OPraHbl MECTHOTO CAMOYIIPABJIEHHUS, MATHAECAT MPOLIEHTOB
CYMMBbI B3BICKAHHOTO IITpada NepeducisioTcs yKa3aHHbIM OOBbEIMHEHUSM (MX acCOLUAIUsAM, COK3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHasAs OTBETCTBEHHOCTbL 3a BpeA, NPUYNHEHHbIW BCreacTBue
He[oCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBI JKU3HH, 370POBbI0 WJIM MMYIIECTBY IOTPEOUTENs BCJEACTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (padoThl, YCIyIrH),
MOJUIEKUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIEHHS Bpela, IPUUYNHEHHOTO BCIIEACTBHE HEJOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCSA 3a JIIOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHUSX C MPOJABIIOM (MCIIOTHUTENIEM) WU HET.

3. Bpen, npuynHEeHHBIN KU3HU, 3JOPOBBIO WM UMYIIECTBY MOTPEOUTENS, MOIJIEKUT BO3ZMEILEHUIO,
€CITU BpeJl MPUYMHEH B TEUYCHHE YCTAaHOBJICHHOTO CPOKa CIIYKOBI MIIM CpOKa FOJJHOCTH ToBapa (padoThl).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJICH B COOTBETCTBHM C MyHKTamu 2, 4
CTaThu 5 HACTOALIET0 3aKOHAa CPOK CIyXObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHOO
MOTpeOUTENI0 He ObliIa MPeI0CTaBlIeHa MOJIHASA U I0CTOBEpHasi HH(OpMaLUs O CPOKE CITY>KObI HIIM CPOKE
TOAHOCTH, JUOO MOTpPeOUTENh HE ObUI MPOMH(POPMUPOBAH O HEOOXOMMMBIX JIEHCTBUAX MO HCTEYEHUHU
CpOKa CITy>KOBI WJIM CPOKa TOJHOCTH M BO3MOXKHBIX ITOCITIEICTBUSAX IMPH HEBBIMOJHEHUH YKa3aHHBIX
neiictBuil, 160 TOBap (pe3yabTaT pabOThI) MO UCTEUEHHUU 3TUX CPOKOB MPEACTABISIET ONACHOCTb IS
KHU3HH U 37I0POBbSI, BPE/I MOJICKUT BO3ZMEIICHUIO HE3aBICUMO OT BPEMEHH €T0 MPHYNHEHHS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

www.consultant.ru CtpaHuua 16 us 48
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=12.11.2024&dst=100398&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=449455&date=12.11.2024&dst=102753&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.11.2024&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.11.2024&dst=100066&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.11.2024&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.11.2024&dst=100067&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.11.2024&dst=100068&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=12.11.2024&dst=100031&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.11.2024&dst=100051&field=134

3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

Ecnu B cooTBETCTBMM C ITyHKTOM | cTaThu 5 HacTosIiero 3akoHa MU3roTOBUTENb (MCIIOJIHUTEID) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIyKOBI, BpPE MOAJICKHUT BO3MEIICHHUIO B CIIydae €ro MPUINHEHUS B
TEYEHHUE JIECSTH JIET CO JHA nepeaayu ToBapa (paboTbl) HOTPEOUTEIO, a €CIIU JIeHb Mepelaul yCTaHOBUTh
HEBO3MO>KHO, C JaThl U3rOTOBJIEHNS TOBapa (OKOHYAHMsI BHIIIOJIHEHUS PaOOThI).

Bpen, npuuuHeHHBIN BCIIECTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO IMPOAABIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpeﬂ, HpI/ILII/IHeHHHﬁ BCJICACTBHUE HEAOCTATKOB pa6OTI)I HJIN YCIyru, IOMJICKUT BO3SMCEIICHUIO
HUCIIOJTHUTCIICEM.

4. 3roTOBUTEIb (I/ICHOJ'IHI/ITCJIB) HECCT OTBCTCTBCHHOCTD 3a BPCA, HpI/I‘II/IHeHHHﬁ JKU3HU, 300POBBIO
WM UMYUICCTBY HOTp€6I/ITeJI$I B CBA3H C UCIIOJIB30BAHUEM MATCPHUAIOB, 060pyz[013aH1/m, HHCTPYMCHTOB U
HHBIX CPCACTB, H606XOI[I/IMI>IX AJIs1 IIPOU3BOACTBA TOBApPOB (BLIHOJ'IHGHI/ISI pa60T, OKa3aHUusA ycnyr),
HE3aBUCUMO OT TOT'O, MMO3BOJIA YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUH BBIIBUTH UX 0COOBIE CBOMCTBA
WK HET.

5. UsroroButens (MCIOTHUTENb, TMPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXeT,
YTO Bpe] MPUYMHEH BCJIECICTBUE HEMPEOIOTUMON CHUIIbI WM HapYIICHUS MOTpeOUTeIeM yCTaHOBICHHBIX
IIpaBWJI UCIIOJIb30BAaHUS, XPAaHEHUS UJIM TPAHCIIOPTUPOBKU TOBapa (paboThl, yCIIyTH).

CraTtbsa 15. KomneHcauma mopanbHOro Bpeaa

MopanbpHblli  Bpel, NPUYMHECHHBIH MOTPEOUTENNI0 BCIEACTBUE HAPYIICHUS HW3TOTOBUTEICM
(McmosTHUTETIEM, POJABIIOM, YHIOJITHOMOYEHHON OpraHu3ale HIIH YIOJTHOMOYEHHBIM
WHIUBUAYTBHBIM TPEIIPUHAMATEIEM, UMIIOPTEPOM) TIPaB MOTPEOUTEISI, TPETYCMOTPCHHBIX 3aKOHAMH
U TpaBoBbIMH akTamu Poccuiickoit denepanuu, peryaupyonMMi OTHOIICHHS B 00JIACTH 3alIUTHI MPaB
MoTpeOuTeNeH, IMOMICKUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIWMYUK €ro BHWHBL. Pa3mep
KOMITIEHCAIIUM MOPAJbHOTO Bpela OIpeneseTcss CyAOM W He 3aBUCUT OT pa3Mepa BO3MEIICHHUS
UMYIIECTBEHHOTO Bpea.

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPAJIBHOTO Bp€aa OCYHCCTBIACTCA HE3AaBUCUMO OT BO3MCIHICHUA UMYIICCTBCHHOI'O
Bpcla U TIOHCCCHHBIX HOTpe6I/ITCJIeM Y6LITI(OB.

Cratbsa 16. Hegonyctumble ycnoBusi AoroBopa, yuwemnsmwlime npasa notpeourens,
3anpeTbl M O00f1I3aHHOCTW, Hanaraemble Ha npoaaBua (MCNONMHUTENs, Bnagenbua
arperaTtopa)

(B pen. denepanpHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH YCIOBHUSIMH JOTOBOpA, YIIEMJISIONIMMH TIpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBHUSI, KOTOPbIE HApyIIAlOT MpaBWJIa, YCTAHOBJIEHHBIE MEXKIYHAPOAHBIMU JOroBopamu Poccuiickoi
®denepanuy, HACTOSAUIUM 3aKOHOM, 3aKOHAMHU U TMPUHUMAEMBIMH B COOTBETCTBUU C HHUMH HHBIMU
HOPMaTHUBHBIMHU TIPABOBBIMH akTaMu Poccuiickoii Denepanuu, peryJupyrIIMMH OTHOIIIEHUST B 00J1acTH
3alUThl TpaB moTpedurteneil. HemomycTumblie yCcloBUs JOTOBOpa, YIIEMISIONIIME MpaBa MOTpeOUTes,
HHUYTOXHBI.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

Ecin BKIIIOUEHHUE B JIOTOBOP YCIOBHH, YIIEMJISIONUX MpaBa MOTPEOUTEIS, MOBJICKIIO MPUIMHCHHUE
yOBITKOB TOTPEOUTENI0, OHHM MOJICKAT BO3MEIICHUIO MPOAABIIOM (M3TOTOBHUTENEM, HCIIOJHUTEIICM,
HMITOPTEPOM, BIIAJCIbIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUHU CO cTaThed 13 HacTOSAIIEro
3akoHa.

Tpe6OBaHI/I€ HOTpe6I/ITCJ'IH O BO3MCIICHUU Y6HTKOB IOJJIC)KUT YAOBJICTBOPECHUIO B TCUCHUE NCCATU
JHEH CO THS ero MMPCABABICHUA.

Koncynprantllintoc: npumedanue.

[Monoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBaIOUME IEpPEYCHb
HEJOMYyCTUMBIX YCIOBUN JOrOBOpa, YIIEMISIIONIMX MpaBa MOTPEOUTENs, PacIpOCTPAHIIOTCS Ha
OTHOIIIEHH S, BOSHUKIITUE U3 PaHee 3aKJIFOUCHHBIX JIOTOBOPOB.

2.K HEAOIIYCTUMBIM YCJIIOBHAM JOTOBOpA, YIHICMIIAIOMIUM ITpaBa HOTpC6I/ITeJ'I$[, OTHOCATCA:

1) ycnoBus, KOTOpbIE MPEIOCTABIAIOT IPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOUYEHHON
OpraHu3aly WM YIOJHOMOYEHHOMY HMHAMBHUIYaJIbHOMY IpEIIpUHUMATENI0, UMIOPTEPY, BIaJlelblly
arperaropa) mnpaBO Ha OJHOCTOPOHHMM OTKa3 OT HCIOJHEHUS O0s3aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHME YCIIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeseM
YCIIOBUI), 3a HUCKJIIOYEHHEM CJIy4yaeB, €CJIM 3aKOHOM WJIM HHBIM HOPMAaTUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit @enepanuu nperycMoTpeHa BO3MOKHOCTh IIPEAOCTABICHHSI JOTOBOPOM TaKOTro MPaBa;

2) yci0BHsl, KOTOPbIE OIPaHUYMBAIOT NIPABO NOTPEOUTENSI HA CBOOOIHBIN BBIOOP TEPPUTOPUATIEHON
MIOJICYAHOCTH CIIOPOB, IPEYCMOTPEHHBIN IIYHKTOM 2 CTaTbU 17 HacTOALEro 3aKoHa;

3) ycioBus, KOTOpbI€ YCTAaHaBIMBAIOT Il MOTpeOutenss mTpadHble CAHKIUK WIH WHBIC
00sI3aHHOCTH, TMPEMATCTBYIOIIME CBOOOJHON peanu3alyy IpaBa, YCTAaHOBIEHHOTO cTaThed 32
HACTOSIIIIETO 3aKOHA;

4) YCJI0BUS, KOTOPBIC UCKIIHOYAKOT WA OIPpaHUYMUBAIOT OTBETCTBCHHOCTL IMPOAABIA (I/I3FOTOBI/ITCJ'I$I,
HUCITOJTHUTEIIA, ynOHHOMOquHOﬁ opraHu3anuu N YIOJIHOMOYCHHOT'O HHAUBUAYAJIbHOT'O
npeaAlpuHuMaresst, HMIIOPTEpa, BJIAACIIbIA arperaTopa) 3a HCHUCIIOJIHCHUC HWJIM HCHAIJICKAIICC
HCIIOJIHEHUE 0053aTENILCTB MO OCHOBaHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT NPUOOpETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TNPUOOPETEHHEM HHBIX TOBapoB (paboT, yciayr), B TOM 4HCIE MpelycMaTpUBaIOT
00s13aTeNIbHOE 3aKIII0YEHNE UHBIX JI0TOBOPOB, €CIIM MHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YyCIOBHUS, KOTOPBIE TIPEAYCMAaTPUBAIOT BBINIOJTHEHUE JOTOJHUTEIBHBIX paldoT (OKazaHWe
JIOTIOTHUTEIBHBIX YCIIYT) 32 TaTy 0€3 MOTy4YeHH s COTTIacHsl MOTPeOnTeNs;

7) ycioBHs, KOTOPhIE€ OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTosmiero 3akoHa MpaBo
notpeOuTesns Ha BEIOOp criocoba U (opMbI OIIaThl TOBApOB (paboT, yCIyr);

8) ycioBus, KOTOpPBIE COAEpPX AT OCHOBAaHUS JIOCPOUYHOTO PACTOP>KEHUS IOroBopa MO TPeOOBaHUIO
mpojaBia (MCIIONHUTENS, BIAJeNblla arperaropa), He MNPEAyCMOTPEHHBIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM MPaBOBBIM akToM Poccuiickoit @exneparuu;
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9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TpPeOOBaHMIA, IMPETyCMOTPEHHBIX
nyHkToM | crateu 18 u myHkToMm 1 cratbu 29 HacTosIero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI
poJaBLy (M3rOTOBUTENIO, HCIIOJIHUTENI0, YIOJHOMOYEHHON OpraHu3aluy WU YIOJHOMOYEHHOMY
UHIUBUAYATbHOMY TMPEANPUHUMATENI0, HUMIIOPTEPY) MpH MPOAaXEe TOBAPOB (BBIIOJIHEHUU pPadoT,
OKa3aHUU YCJIYT) HEHaJIeXkKalllero KauyecTBa;

11) ycnoBus, KOTOpbIE YyCTaHaBIUBAIOT OO0SA3aTENbHBIM OOCYAEOHBIN MOPSIIOK PacCMOTPEHHUS
CIIOpPOB, €CJIM TaKOH NOPSAJO0K HE IIPELYCMOTPEH 3aKOHOM;

12) yCJ10BUsA, KOTOPBIC YCTAHABJIMUBANOT IJIA HOTpC6I/IT€H$I 0053aHHOCTb 11O JOKa3bIBaAaHHUIO
OIPCACIICHHBIX 06CTO$IT€JII)CTB, 6peM$1 JOKa3bIBaHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITCJI$I;

13) ycnoBus, KOTOpbIE OIPaHUYUBAIOT IOTPEOUTEINSI B CPEICTBAX U CIIOCOOAX 3AILUTHI HAPYILIEHHBIX
pas;

14) ycnoBusi, KOTOpBIC CTAaBAT YIOBJICTBOPEHUE TPEOOBAHUI MOTPEOUTENICH B OTHOIICHUH TOBApPOB
(paboT, yciyr) ¢ HemocTaTKaMH B 3aBUCUMOCTh OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTATKaMH TOBAapOB

(pabor, yciyr);

15) uHBle yClOBHS, HapylIAKOIIUE IpaBWa, YCTAHOBJICHHBIE MEXIAYHAapPOJHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HaCTOAMMM 3aKOHOM, 3aKOHAMHM M IPUHMMAEMBIMU B COOTBETCTBUHU C HUMH
VHBIMU HOPMaTHMBHBIMH NPAaBOBbIMM akTamu Poccuiickoit denepanuu, peryjaupyrOmUMU OTHOLIECHUS B
00JIaCTH 3alUTHI IpaB MOTpeOUTENEH.

3. Ilpomasery (WCHOMHUTENb, BIAJENEI] arperaTopa) HE BIpaBE OTKA3bIBaTh B 3aKIIIOUYCHHH,
UCTIOJIHEHUH JIOTOBOpA, HAIPABJIEHHOIO HA MPHOOpPETeHHEe OJHUX TOBAapoOB (paboT, yciyr), MO NpUYUHE
OTKa3za moTpeduTenst B NPUOOPETEHHMM HWHBIX TOBapoB (paboT, ycayr). YOBITKM, NpUYMHEHHBIE
NOTPeOUTENI0 BCIEACTBUE HApyLIeHHs €ero npaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboT, yciyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJIENIbIIEM arperaropa) B oJiHOM o0beMe.

3ampenaercsi y/10BIe€TBOpeHHE TpeOoBaHUN MOTpeOuTeNel B OTHOIIEHUH TOBAapoB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBHCHUMOCTh OT YCJIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMU TOBapoB (pador,

YCIIYT).

3anpermiaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpa M BO BHECEHHWU H3MEHEHHI B JOrOBOp B Cllydae
MIPaBOMEPHOI0 YKa3aHUsl MOTpeOUTeNeM Ha HEJOMyCTUMBIE YCIIOBHS JOroBOpa, YIIEMISIONIME MpaBa
MOTpeOUTENs, B LEISIX UCKIIOUEHHs Takux ycioBui. Ilpu npenabsiBienun norpedureneM TpeOoBaHUs 00
UCKJIIOYEHUH W3 JO0roBOpa HEIONMYCTUMBIX YCIOBHH JOTOBOpa, YLIEMISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOe TpeOOoBaHHE MOAJICKHUT PACCMOTPEHHIO B TE€UEHHUE JECSITH JTHEH CO THS €ro MpexbsBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENIS O pe3yIbTaTaX PACCMOTPEHUS M MPUHATOM MOTHBHPOBAaHHOM
pEILIeHNH N0 CYIIECTBY YKa3aHHOrO TpeOOBaHUS.

[Tponasern (MCTIOTHUTENb, BIAAEIEI] arperaropa) He BIpaBe 0e3 MOy4YeHUs COTJIACUS MTOTPEeOUTENS
BBITIOJTHATE JIOTIOJIHUTEIbHBIE PabOThI (OKa3bIBaTh JOMOJHUTENbHBIC YCIyru) 3a miary. [lorpeburens
BIIpaBE OTKA3aThCS OT OMJIATHI TaKUX PabOT (yChyr), a €ClM OHU OIIaueHbI, BIpaBe MOTpebOBaTh OT
MpoJaBia (UCIIOJHUTENSI, BIIaIebla arperaTopa) Bo3Bpara yIjlayeHHONH CyMMBI.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

Cornacue moTpeOHUTeNss HAa BBINOJIHEHHE JOMOJHUTENBHBIX paboT (OKa3aHHE JAOMOJHUTEIBHBIX
ycayr) 3a 1wiaty ogopmisieTcsi MpoAaBIoM (HCIIONHUTENEM, BIIAACIBIIEM arperaropa) B MHUChMEHHOMN
dbopMe, eciiu MHOE HE MPEAYCMOTpPEHO 3aKOHOM. OOS3aHHOCTH J0Ka3aTh HAJMYKME TAKOTO COTJIACUsl WU
OOCTOSITENIbCTBA, B CHJIy KOTOPOTO TaKOoe€ corjacue He Tpedyercs, BoO3/laraercs Ha IpojJaBla
(ucmonHUTENS, BIIaJIeiblia arperaropa).

4. IlpomaBeny (MCTOTHUTENb, BIAJENEI] arperaropa) HE BIpPaBe OTKa3bIBaTh NOTPEOUTENIO B
3aKIIFOYCHUH, UCTIOJIHEHUH, M3MEHEHUH HITH PACTOP)KEHUH JOrOBOpa C MOTPEOUTENIEM B CBS3U C OTKA30M
MOTPEOUTENST TPEJOCTABUTh TIEPCOHAILHBIC TaHHBIC, 32 HCKIIOUEHUEM CIy4YaeB, €CIU O0S3aHHOCTH
MPEJOCTABIICHUS] TAaKUX JIAaHHBIX MPEIYyCMOTPEHa 3aKOHOJAaTelIbcTBOM Poccuiickoit ®exepanuu wim
HETOCPEJICTBEHHO CBs3aHa C UCIIOJTHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Ipu nmpeabsBieHUU MOTpeOUTENEM TPeOOBaHHS O MPEIOCTABICHUU HH(POPMAIMH O KOHKPETHBIX
INpUYrMHAax MW IIPABOBBIX OCHOBAHUAX, OINPCACIIAIOINX HCBO3MOXHOCTb 3aKIIOYCHHA, HCIIOJIHCHUA,
W3MEHEHHUS WM PaCTOPKEHHUs JOroBopa 0e3 MpeloCTaBIICHUs MEPCOHAIBHBIX TAaHHBIX, B MHCbMEHHOM
dopmMe (B TOM umcie B ¢GopMe IICKTPOHHOTO JOKYMEHTa) MpojaaBenl (MCIOJHUTENb, BIIAICIICIT
arperaropa) JOJKeH MpPeJOCTaBUTh TaKyr MH(GOpMAIMIO B TEYCHHE CEMH JHEH CO JIHS MpeIbsBIICHUS
yKa3aHHOT'O TpeOOBaHMS.

[Tpoxaserr (MCIIOTHUTENB, BIIAJICNICI arperaTopa) MpeaocTaBisieT HHPOPMAIIUIO TOTPEOUTEITO B TOM
dbopMe, B KOTOpPO TPEIBSIBICHO TpPeOOBAaHWE IMOTPEOUTENST O WPEIOCTaBICHUN WH(OpPMAUUA O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAHHSX, OINPEACISIONMIUX HEBO3MOXKHOCTh 3aKIFOYCHUS,
WCTIOJTHEHUS, I3MEHEHUS HITH PACTOPIKEHUS JIOTOBOpa O3 MPeI0CTaBICHUS TIEPCOHATBHBIX JaHHBIX, SCITH
WHOE HE YKa3aHO B 3TOM TPeOOBaHUHU.

[Tpu npenbsaBieHun noTpeduTeneM TpeOOBaHUS O MPEIOCTABIECHUU MHPOPMAIMN O KOHKPETHBIX
IIpUYMHAX M IPABOBBIX OCHOBAaHUAX, OIPEACIAIOIIMX HEBO3MOXKHOCTH 3aK/IIOUECHHMs, HUCIIOJIHEHHS,
W3MEHEHHUs WIM PacTOp’KEHUsl AOroBopa 0e3 ImpeaocTaBiIeHHs MEPCOHANBHBIX JAHHBIX, B YCTHOU (opme
Takas MH(popMaIus 10JbKHA ObITh IPEeOCTaBIeHa HE3aMEeJTUTENBHO.

Cratba 16.1. ®opmbl U NOpPsAAOK onnaTtbl NpPU npoAaxe TOBaApOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasern (MCTIOMHUTEND, BIIA/ICTIEI] arperaTopa B Cydae UCIOIb30BaHUS B CBOCH JEATEIHHOCTH
HAJIMYHBIX PACUYETOB C MOTpeduTenemM) 00s3aH 00eCeynTh BOZMOKHOCTh OILIAaThl TOBAPOB (paboT, yCIIyr)
IyTeM HCIOJIb30BaHUsl HAIlMOHAIbHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaKKe HAJMYHBIX PACUETOB IO
BBIOOpY MOTpeOuTENS.

(B pen. ®exnepanbHoro 3akoHa ot 31.07.2020 N 290-03)

O0s3aHHOCTh 00€CHEUUTh BO3MOXKHOCTH OIIAaThl TOBapoB (paboT, YCIyr) C HCIOJIb30BaHHEM
HAaIlMOHAJIBHBIX IIIATCXKHBIX HWHCTPYMEHTOB B paMKax HaHHOHaﬂBHOﬁ CUCTCMbI IUIATC)KHBIX KapT
pacripocTpaHsieTcs Ha MpoAaBlia (MCIIOJHUTENS, BIajeNblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3ali TOBapOB (BBITIOJTHEHUST padOT, OKa3aHWs YCIYT) 3a MPEANMIECTBYIONIMNA KaJCHIAPHBIA TOJ
MPEBBIMIACT JBAILATh MUJIIMOHOB pyOIIeH.

(B pen. ®exnepanbHoro 3akoHa ot 31.07.2020 N 290-03)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

Ecnu mecto omnatel TOBapoB (paboT, yCIIyr) HAXOAUTCS B MECTE, TJi€ HE MPEAOCTABIISIIOTCS YCIIyTH
JOCTyna K TOJBIIKHOW paguoTeleOHHON CBs3W W (WIM) CPEICTBAM KOJUICKTUBHOTO JOCTyma K
“H(pOpPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "VHTepHeT", mpoaasel (MCIIOIHUTENB) OCBOOOKIASTCS
0T O0O0S3aHHOCTH O0O0ECIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaThl TOBapoB (pabor, yciyr) ¢
MCIOJIb30BaHNEM HAIlMOHATbHBIX IIATEKHBIX HHCTPYMEHTOB.

[TpomaBerr ocBoOOXKHaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIATHl TOBapOB C
UCIIOJIb30BAHUEM HAI[MOHAJIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHee MATH MWUIMOHOB pyOJeil 3a mpeamecTBYOMUI
KaJICHAapHBII TO/I.

(n. 1 B pea. @enepanpbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyT) MOXET IMPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHHeM NpoJaBlia (MCIOJHUTENS) MyTEM pacyeTOB Yepe3 CYOBEKTOB HAI[MOHAJIBHOW IUIATEXKHOM
CUCTEMBI, OCYILIECTBJISIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBIJIEHO
(benepaabHBIMU 3aKOHAMU WJIM MHBIMM HOPMAaTUBHBIMU MPaBOBbIMH akTaMu Poccuiickoit denepauuu.

3. Tlpu ommare ToBapoB (paboT, yCIyr) HAJIMYHBIMU JICHEKHBIMH CPEACTBAMH O0s3aTeIhCTBA
noTpeduTenss mepen MpoAaBUOM (MCIOJIHHUTENEM) IO OIUlaTe TOBapoB (padoT, YCIyr) CUMUTAIOTCA
WCTIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECEHHsSI HAJMYHBIX JIEHEKHBIX
CPEICTB TpOAaBIly (MCHOJIHUTENIO) OO IUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIOLIEMY
JESITeTBHOCTD IO IPUEMY TUTaTeXeH (PU3UIECKUX JIHII.

[Tpu omnate ToBapoB (paboT, yCIIyT) MyTeM MepeBojia MPeI0CTaBIsIEMbIX MOTPEOUTEIEM HATMYHBIX
JICHEKHBIX CPENICTB 0€3 OTKPHITHS OaHKOBCKOTO CUeTa 00s3aTeIhCTBA MOTPEOUTENST TEpesl MPOIaBIIOM
(McToTHUTENIEM) TI0 OTIaTe TOBApPOB (paboT, yCIyTr) CUUTAIOTCS MCIIONTHEHHBIMH B pa3Mepe BHECEHHBIX
JCHCKHBIX CpCI[CTB C MOMCHTA BHCCCHHA HOTpe6I/ITCJ'IeM HAJIMYHBIX ACHECXKHBIX CpeI[CTB KpCI[HTHOfI
Oopranuzanuu 1u060 GaHKOBCKOMY TJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONUM JIEeATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannu 0 HAlMOHAIBHOM TIJIATEKHOW CHCTEME.

[Tpu orutate ToBapoB (padoT, yCcayr) MyTeM IHepeBoJia ACHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
¢bopM Oe3HAIMYHBIX pacyeToB 0O0sA3aTeNbCTBA MOTPEOUTENs Mepea MPOJAaBLUOM (HMCHOJHUTENIEM) IO
orjare ToBapoB (paboT, yCIIyr) CUMTAIOTCA HCHOJIHEHHBIMH B CyMME, YKAa3aHHOW B pacloOpsKEHUH O
NnepeBoJiC ACHCKHBIX CpCACTB, C MOMCHTA MOATBCPXKIACHUA €TI0 HWCIIOJHCHUA 06CHY)KHBaIOHI€ﬁ
NoTpeOuTeNs KPEIUTHOM OpraHu3aluei.

4. Tlpu omnate ToBapoB (paboT, yCIIyT) MPOAABIYY (MCIIOJHUTENIO) 3alpelieH0 YCTaHABIWBATH B
OTHOIICHUU OJHOTO BUAA TOBAapoB (paboT, ychmyr) pa3jMdYHbIe I[EHbl B 3aBUCUMOCTU OT crmocoba HX
OINTAaThl MOCPCACTBOM HAJIUYHBIX PaACUCTOB HUJIM B PaMKaX IMMPUMEHACMBIX q)OpM Oe3HAITMYHBIX pacucToB.

5. IlponaBen (MCHOJMHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy MOTPEeOUTENs YOBITKH,
BbI3BaHHbIE HApyIlIEHUEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaThHU.

CraTtba 17. CynebHas 3awmuTta npaB notpedbutenen

1. 3ammTa nmpaB MoTpedUTENEH OCYIECTBISETCS CYIOM.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

3amuTa mpaB  NOTpeOMTENEeH  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTraHH3AIHSIMH,
OpPraHU3YIOIIMMHU B3aUMOJICHCTBUE C YIIOJHOMOYCHHBIM I10 MpaBaM MOTpeOuTenell (MHAHCOBBIX YCIIYT B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "OO0 YHOJTHOMOYEHHOM I10 MpaBaM MoTpeOuTeNnel (PUHAHCOBBIX
ycIIyT", OCYIIECTBIIIETCS C OCOOCHHOCTSIMH, YCTAHOBIICHHBIMU yYKa3aHHBIM DeiepaibHBIM 3aKOHOM.
(a63arn BBeneH denepabHbpIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB morpeduteneil MOryT OBITh MPEIbsIBIECHBI MO BHIOOPY HMCTHA B CYH IO
MECTY:

HaXOXXACHUA OpraHusaliir, a €CJIu OTBCTUUKOM SABJIACTCA HHIIHBHHy&HBHBIﬁ npeanpuHumMareiib, -
€Ir'o X KUTCJIIBbCTBA,

KHUTCJIbCTBA NN HpCGI:IBaHI/Iﬂ ucruaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOpPA.

Ecan nck k OopraHu3alii BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaJIa WKW MPEACTAaBUTCILCTBA, OH
MOXET OBITh IPEIBSIBIICH B CY/1 TI0 MECTY HaXOXKJCHUS €€ (HIraja Win MpeICTaBUTEIbCTBA.
(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUHI MO HUCKaM, CBS3aHHBIM C HapyIIEHHMEM IpaB MOTpeOuTesei,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYJAPCTBEHHOW TOLUIMHBI B COOTBETCTBUM C 3aKOHOJATEIHLCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NMPAB MOTPEBUTEJIEA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa notpebuTtens npm obHapy>xeHMU B TOBape HeA0CTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydyae OOHApyKEHUS B TOBApE HEJIOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MPOJABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJA);

noTpeboBaTh 3aMEHbI Ha TaKOM e TOBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOM IIEHBI;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyTIHOﬁ IICHBI,

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 663BO3M€3,ZIHOFO YCTpaHCHHUA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA PpaCXO0a0B HA UX UCIPABJICHUC HOTpC6I/ITCJ'ICM HJIX TPCTHUM JIMIIOM;,

OTKa3aThCsl OT WCIIOJIHEHMs JOTOBOpA KYIUIU-TIPOJAKA M TOTPEOOBATh BO3BpATa YIJIAYCHHOM 3a
ToBap cyMMhbl. [lo TpeOGoBaHMIO TIpOJaBIa M 3a €ro CcYeT MOTPEOHUTENh MOJIKEH BO3BPATHUTH TOBAp C
HEeJ0CTaTKaMHU.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

[Tpu 5TOM TOTPEOHTEINH BIIpaBe NOTPEOOBATH TAKXKE IOJIHOI'O BO3MEILCHHUS YOBITKOB, TPUYNHEHHBIX
eMy BCIIEACTBHE INPOAAXM TOBapa HEHAIJIEKALIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC HACTOSINMM 3aKOHOM JUIsi  YJOBJICTBOPCHUS COOTBETCTBYIOIIMX TpeOOBaHHI
noTpeouTes.

B oOTHOIIEHMHM TEXHUYECKH CIIOXKHOrO TOBapa MOTpeOUTeNlb B ciaydyae OOHapy>KEHUS B HEM
HEJIOCTaTKOB BIPABE OTKA3aThCsl OT MCIHOJIHEHMS JOTOBOpa KYIUIM-TIPOAAKHA M MOTpeOOBaTh BO3BpaTa
YIUTAY€HHOW 3a TaKOH TOBAap CYMMBbI JIMOO MpeabsSBUTH TPeOOBAaHUE O €ro 3aMeHe Ha TOBap JTOH ke
Mapku (MOJENH, apTUKyJia) WM Ha TaKoW >Ke ToBap Jpyroil Mapku (MOJENH, apTUKyJa) C
COOTBETCTBYIOIIMM I€PEPaAcYeTOM IMOKYMHOW II€Hbl B TEUYEHHUE MATHAAUATH JHEU CO JHS Mepenadyu
noTpeOUTENNI0 Takoro ToBapa. [lo WCTeYeHMHM STOrO CpoKa yKa3aHHbIE TpPEOOBaHHS IOAJIEKAT
yIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

oOHapy KEeHHUE CYILIECTBEHHOTO HEIOCTAaTKa TOBApa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaXIOro roga FapaHTHfIHOFO CpOKa B
COBOKYIIHOCTH bostee yeM TpUAUOATb ,I[Heﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JIMYHBIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBAapoB yTBepkmaercs IIpaBurenbctBom Poccuiickoii
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpebGoBaHus, yka3aHHbIE B TIYHKTe | HACTOSIICH CTAaThH, NPEABSBISIOTCS TOTPEOUTETIEM
npojaBily Ju00 yMOJHOMOYEHHOH OpraHu3aliy WM  yIOJHOMOYEHHOMY  HHAWBHIYalbHOMY
P ATPUHIMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpeOuTenb BIpaBe NMPeAbIBUTHh TPEOOBAHUS, YKa3aHHBIE B a03a1ax BTOPOM U MATOM MyHKTaA |
HACTOAIIEH CTaThbW, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3alud Wi  YIOJTHOMOYEHHOMY
WHIUBUAYATBHOMY MPEANPUHUMATEIO, UMIIOPTEPY .

(B pen. PenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpeabsBiieHuss 3THX TpeOOBaHMI MOTPeOUTENh BIpPAaBE BO3BPATUTh HM3TOTOBUTEIIO WM
UMIOPTEPY TOBAp HEHAUIeXkKAILEro KauecTBa U NOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 32 HETO CyMMBI.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuny. - ®enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyTcTBHME y TOTpeOUTENsT KAacCOBOTO WIJIM TOBApHOTO YeKa JMOO HWHOTO JOKYyMEHTa,
yAoCTOBepsifoMX (akT M YCIOBHS TOKYNKH TOBapa, HE SIBISIETCS OCHOBAaHHEM JMJii OTKa3a B
YAOBJIETBOPEHUU €0 TPEOOBAHUH.

[lpomaBery  (M3rOTOBUTENH),  YNOJIHOMOYEHHAs  OpraHu3alys  WIM  YHIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN MpEANPUHUMATENb, UMIIOPTEP 00s3aHbl MPUHATH TOBAP HEHAAJIEXKAILEro KauyecTBa Y
noTpeOuTeNs U B cliyyae HEOOXOJIUMOCTH MPOBECTH NMPOBEPKY KadecTBa ToBapa. [loTpedutens Bmpase
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(BSgAOHOIJnggTOg72.g§;}1)992 N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwMTe NpaB noTpeGuTeneit” [ata coxpaHenus: 12.11.2024

y4acTBOBaTh B IPOBEPKE KauecTBa TOBApA.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyuyae cnopa o mpuuMHaxX BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpoiaBel] (MU3TOTOBHUTEID),
YIOJIHOMOYEHHAs] OPraHU3alMs WM YIIOJTHOMOYEHHBIM UHIMBUAYATbHBIM MPEANPUHUMATEIb, UMIIOPTEP
00s13aHbl MPOBECTH HKCIEPTU3y TOBapa 3a CBOM cueT. DKclepTh3a ToBapa MPOBOAUTCS B CPOKH,
ycraHoBJieHHbIE cTaThsiMu 20, 21 u 22 HacTosmiero 3akoHa IS yIOBIETBOPECHHSI COOTBETCTBYIOIIUX
TpeboBanuit norpedurens. [lotpeduTens BpaBe NpUCyTCTBOBATH MIPH MPOBEICHUHU IKCIEPTU3BI TOBApA U
B CJIydae HECOIJIacHus C €€ pe3ysIbTaTaMU OCIIOPUTH 3aKIIFOUCHHE TAKOW IKCIIEPTHU3HI B CYACOHOM HOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe SKCIEepTHU3bl TOBApa YCTAHOBIIEHO, YTO €T0 HEJOCTATKH BO3HMKIIU BCIIEICTBHE
OOCTOSITENILCTB, 32 KOTOPhIC HE OTBEUYACT MPOAaBell (M3rOTOBUTENb), MOTPEOUTENh 00s3aH BO3MECTHUTH
MPOJABIYy (M3rOTOBUTEIO), YIIOJIHOMOUYCHHON OPTaHU3AIMH WIH YIIOJTHOMOYEHHOMY WHIUBHIYJTEHOMY
MPEINPUHUMATEI0, HMIIOPTEPY pacXolbl Ha IPOBEICHHE SKCIEPTU3bl, a TaKXKE CBS3aHHBIE C e¢
MIPOBEJICHUEM PACXObl HAa XPAHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOTOBUTENB), YIOJHOMOYCHHAs OpraHWU3alUs WM  YIOJHOMOYCHHBIN
WHIUBUAYATBHBIA TPEANPUHAMATENb, UMIIOPTEP OTBEUAeT 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAQHOBJICH TapaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIM JIO NEpeadd ToBapa
MOTPEOUTEITIO WITH 10 MPUIHHAM, BO3HUKIITUM JIO 3TOT0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIA YCTAaHOBJEH TapaHTHHMHBINA CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJTHOMOYEHHAs1 OpraHU3alysl UM YIOJHOMOYEHHBIH MHANBUYAJIbHBIA IPEATPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3ZHHUKIM IOCIE IIEpeladd ToBapa
NOTPEOUTENI0 BCJEJICTBUE HAPYUICHUs MOTpeOUTEeNleM TNpaBUI HCIIOJIB30BAaHUs, XPaHEHUs WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUL] WIH HENIPEOJOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeieH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpyImHOrabapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUIIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEHbl M (WJIM) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU U 3a CUET MpOJIaBIia
(M3roTOBUTENSA,  YIOJHOMOYEHHOM  OpraHM3allUd  WIA  YNOJIHOMOYEHHOIO  HMHIUBUAYAIbHOIO
MpearpuHUMaress, uMIoprepa). B cilydae HEUCHOIHEHHs] JaHHOW OOS3aHHOCTH, a TaKXkKe IMpH
OTCYTCTBUM IpOJaBLa (M3rOTOBUTENS, YIOJHOMOYEHHONW OpraHM3alliM WM  YIOJHOMOYEHHOI'O
WHIUBUAYATBHOTO NPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENS JOCTAaBKA U (WUJIHN)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCA moTpedbutenem. Ilpu sTomM  mponaser
(M3roTOBUTENb,  YNOJIHOMOYEHHAs  OpraHM3alus  WIK  yIOJHOMOYEHHBIM  MHIWBUIYaJbHBINA
peanpuHIMAaTeNlb, UMIIOPTEp) 005S3aH BO3MECTUTH MOTPEOUTENIO PACXOAbI, CBS3aHHBIE C JOCTABKOH U
(unn) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs noTtpedbutenem TpeboBaHMMA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

1. IlorpeOuTens BmOpaBe NPEAbSIBUTH MPEIyCMOTPEHHBIE cTaThei 18 HacTosmero 3akoHa
TpeOOBaHUS K MPOJABIYy (M3TOTOBHUTENIO, YIOJHOMOYCHHOW OpraHU3allid WU YIOJTHOMOYECHHOMY
WHIUBUAYATbHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHUHM HEJOCTATKOB TOBapa, €CJIU OHHU
OoOHapyXEeHBI B TCUCHUE TAPAHTHITHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOWIEHMH TOBApOB, Ha KOTOPBIE FapaHTUWHBIE CPOKHA WIM CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIIPAaBE MPEIbSIBUTH YKa3aHHBIC TPEOOBaHUS, €CIIM HEIOCTATKH TOBapOB OOHAPYKEHBI B
pa3yMHBIN CPOK, HO B Ipejaeax ABYX JIET CO JTHS Mepefadd UX MOTPEeOUTeNto, eciii 0ojee ITUTEIbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIM JJOTOBOPOM.

(n. 1 B pen. @enepanpuoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apaHTHIHBINA CPOK TOBApa, a TAKXKE CPOK €ro CIIy)KObl MCUMCISETCS CO THS Iepeladd ToBapa
HOTPEOUTEINI0, €eCIM HMHOE HE MPEeIyCMOTPEHO JoroBopoM. Ecim neHp mnepegadn yCTaHOBUTH
HEBO3MOYKHO, 9TH CPOKH UCUHCIISFOTCS CO THSI U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (OOYBH, OJEKIbl M IPOYMX) OTH CPOKU HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUSI KOTOPOTO ONPEAENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanyu HCXOAs W3 KIMMATHYECKHX YCIOBHH MecTa HaxOKICHHS
notpeOuTenei.

[Tpu mponmake TOBapoB 10O OOpasiiam, MO MOYTE, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKJITFOUCHHS
JIOTOBOpa KYIUTH-TIPOJ@XKH M MOMEHT Tepeayd ToBapa NOTPEOHUTENI0 HE COBIAIAIOT, ITH CPOKH
UCYHCISIOTCA CO [JHS JOCTaBKM ToBapa morpeburtento. Ecnu moTpeOuTeNnb IHUIIEH BO3MOKHOCTH
WCIIOJIb30BaTh TOBAp BCJIECACTBHE OOCTOSITENLCTB, 3aBHCAIIUX OT TpojaaBHa (B YacTHOCTH, TOBap
HYKJAeTCcsl B CIEIUAIBbHON YCTaHOBKE, MOJAKIIOUYEHUU WU cOOpKe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTUIHBIA CPOK HE TEYET N0 YCTPaHEHHUsI MPOJABIIOM TaKUX OOCTOSATENbCTB. ECiu NeHb MOCTaBKH,
YCTaHOBKH, MOJKIIOYCHHs, COOPKH TOBapa, YCTPAaHEHHUs 3aBUCAIIMNX OT MpOJaBlla OOCTOSATENbCTB,
BCJICACTBHUEC KOTOPKBIX HOTpe6I/ITCJ'II) HC MOXCET HCIOJB30BATH TOBApP IO HA3HAYCHHUIO, ONPCACIUTH
HEBO3MOXKHO, 3TU CPOKU UCUUCTISIOTCS CO JHS 3aKIIOYSHHS T0TOBOPa KYIUIA-TIPOJAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeseTCs TMEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TEYEHUE KOTOPOTO OH MPUTOJE€H K MCIOJIb30BAHMIO, WM JATOW, O HACTYIUJIEHUS KOTOPOM TOBap
MIPUTOJIEH K UCIIOIH30BaHUIO.

[TpooKUTENPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTeIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHIiHBIE CPOKHM MOTYT yCTAHABJIMBATHCA HA KOMIUIEKTYIOIINE U3JIEIUS U COCTABHBIE YaCTH
OCHOBHOTI'0 TOBapa. ['apaHTUIHBIE CPOKU HA KOMILUIEKTYIOIIHUE U3JENINS U COCTABHBIC YACTH UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTHIHBIA CPOK HA OCHOBHOW TOBAp.

FapaHTHﬁHBIQ CPOKM Ha KOMIUICKTYHOINHUC MU3ACIINA M COCTABHBIC YaCTH TOBapa CHHUTANOTCA
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE M3ICIINE, €CIIM HHOE HE YCTAaHOBJICHO I0ToBOpoM. B cirydae,
€CITM Ha KOMIUIEKTYIOIIEE M3JIeIMe M COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJIEH rapaHTHIHBIHN
CPOK MEHBIIEH MPOIOJHKUTEIBHOCTH, YeM TapaHTHWHBIA CPOK Ha OCHOBHOE H3JIENINE, TOTPEOHUTENb
BIIpaBe MPEIbIBUTH TPEOOBaHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOIIETO W3NS U COCTAaBHOM
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TEUYCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENINE, €CIIH MHOE
HE MPETyCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeINe YCTAaHOBJICH FrApaHTUHHBINA CPOK OOJIBIICH MTPOAOIKUTETLHOCTH,
4YeM TrapaHTHHMHBIM CpPOK Ha OCHOBHOH TOBap, MOTpeOUTENb BIIpaBe MPEAbIBUTh TPEOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IpU YCIOBUHM, YTO HEIOCTAaTKH KOMIUIEKTYIOIIErO W3JEIus
oOHapy’KeHbl B TEUEHHE rapaHTUHHOrO CpoKa Ha 3TO U3ZEJHe, HE3aBUCUMO OT UCTEUEHHUs rapaHTHUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbBIC B HACTOSIIICH CTaThe, TOBOASATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIHU O
TOBape, IPEI0CTaBIAEMON OTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosero 3aKoHa.

5. B cnyuasix, Korjaa mpeayCMOTPEHHBIM JOTOBOPOM T'apaHTHHHBIA CPOK COCTaBIISIET MEHEE ABYX
JEeT W HEIOCTaTKH ToBapa OOHApPY>KCHBI IMOTPEOUTENIEM I10 HWCTCYCHWHM TapaHTUHHOIO CpPOKa, HO B
mpenenax JABYX JIeT, NOTpeOWUTenb BIpaBe MPEIbsSBUTH NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIpelyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, €Il T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefaud NOTPEOUTENIO WIH MO MPUIMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(n. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciny4ae BBISBIEHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
M3rOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHu3alMy WM YHIOJHOMOYEHHOMY  HMHAWBHyallbHOMY
IpeINpUHUMATEN0, UMIIOPTEpYy) TpeOoBaHHEe O GE3BO3ME3THOM YCTPAaHEHHM TaKMX HEJIOCTATKOB, €CIU
JOKQ)XET, YTO OHU BO3ZHUKJIM JI0 MEpeAayu TOBapa NOTPEOUTENIO I IO TPUYMHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPEIbSABICHO, €CIM HEJOCTATKH TOBapa OOHAapY KEHBI 110
UCTEUCHHH JBYX JIET CO JHA NEepeJaud TOBapa NOTPeOUTENI0, B TEUCHHE YCTAaHOBICHHOTO Ha TOBAP CPOKa
CITy’KOBI WJIM B T€UEHHUE JECATH JIeT CO AHS MepeJadd ToBapa MOTPEOUTENI0 B Clyyae HEYyCTaHOBIICHHS
cpoka ciayx0bl. Eciin ykazaHHoe TpeOOBaHME HE yAOBJIETBOPEHO B TEUEHHE JBAJALIATH JIHEH CO JIHS €ro
NpeIbsBICHUS TOTPEOUTENEM WM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SIBJISIETCS HEYCTPaHUMBIM,
MOTPEOUTENh IO CBOEMY BHIOOPY BIIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIOJIHOMOYEHHOW OpraHM3aliu
WM YIOJHOMOYEHHOMY HMHIWBUIYaJIbHOMY NPEANPUHUMATENO, UMIIOPTEPY) MHBIE MPELYCMOTPEHHBIE
nyHKToM 3 cratbu 18 HacTosmero 3akoHa TpeOOBaHMS WJIM BO3BPATUTh TOBAp H3TOTOBUTEINIO
(YIIOJIHOMOUYEHHOW OpraHM3alM¥ WM YIOJHOMOYEHHOMY WHIMBUAYaJIbHOMY IpEANPUHUMATEIIO,
HUMITOPTEPY) U MOTPeOOBATh BO3BpaTa YIIJIAUEHHOM JIEHEKHON CyMMBI.

(. 6 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBuoOM,
yNONTHOMO4YEHHOM opraHusauuen unu YNONMHOMO4YEHHbIM MHaAuBMAyarbHbIM
npeanpuHuMarenem, MMNopTepom)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OINpPEJENICH B MUChbMEHHON (popMe corTameHnem
CTOPOH, STH HEJOCTaTKU JOJKHBI OBITh YCTPaHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YIIOJHOMOUYEHHOU
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

OpraHu3anyedl WIM  YIOJHOMOYEHHBIM  HMHIUBUAYaJbHBIM  IMpPEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMEUIUTENbHO, TO €CTh B MUHHMAJbHBIH CPOK, OOBEKTUBHO HEOOXOAMMBIA Ui UX YCTPAHEHHUsS C
y4eTOM OOBIYHO INpHMeHseMoro crnocoda. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpelessieMblii B
MUCHMEHHOMN (hOpME COTIALICHUEM CTOPOH, HE MOXKET IMPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
yCTpaHEHBl B ONPEJEICHHBIN COIVIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COIJIAILIEHUE O
HOBOM CpPOKE YCTPaHEHMs HEJOCTATKOB, ToBapa. Ilpu 3TOM OTCyTCTBHE HEOOXOAMMBIX AJIS YCTPaHEHUs
HE/IOCTATKOB TOBapa 3alacHBIX YacTel (IeTajeil, MarepuaioB), 000PYJOBAHUS UM TOJOOHBIC TPUYHHBI
HE SIBJIIOTCS OCHOBAaHMEM IS 3aKJIIOYEHHUs COIJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHUE CPOKa, OIPEIEICHHOTO COIVIAlIEHUEM CTOPOH IEpBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oOTHOLIEHMM TOBapOB JJIMTEIBHOTO IOJIb30BAHUS HW3rOTOBUTENb, MpOJABEL JINOO
YIOJHOMOYEHHAs OpPraHu3allvds WU yMOJHOMOYEHHBIM MHAWBUYalbHBIA MpEANpUHUMATENb O0S3aHbI
IIpU NPEAbSIBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3HO
MIPEIOCTaBUTh MOTPEOUTEINIO HA TIEPUOJT PEMOHTA TOBAP JAJIUTEIBHOTO MOJIb30BaHUA, 00Ia1al0IUN ATUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYNB IOCTAaBKY 3a CBOU cueT. [lepeuenb ToBapoB
JUIUTETIHHOTO MOJIb30BaHMsI, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTaHABIMBACTCA
[IpaBurensctBoM Pocculickoit denepanun.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJuleBaeTcs Ha
MepuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIONB30BAJICSA. YKA3aHHBIA TMEPHOJ] HMCUYHCISETCS CO JTHS
oOparieHus: norpedutens ¢ TpeboBaHHeM 00 yCTpaHEHHMH HEAOCTATKOB TOBapa J0 JHs BbIJAYM €ro Mo
OKOHYaHWH peMoHTa. [Ipu BeIjaue TOBapa M3rOTOBUTENH (IIPOJABEI, YIIOJIHOMOYEHHASI OpTraHU3aIHs UITH
YIOJHOMOYEHHBI MHAWBUIYAIbHBIM IpellpUHUMATEIb, HMIOpPTEp) 00s3aH MPEelOoCTaBUTh B
MUCbMEHHOW (hopMe moTpeduTento MHPOpMaILHMIO O Aare oOpalleHus norpedurens ¢ TpeboBaHueM 00
YCTpaHEHUM OOHApYKEHHbIX MM HEJOCTaTKOB TOBapa, O JlaTe IepeJadyd ToBapa MOTpeduTesneM s
YCTpaHEHHUs HENOCTAaTKOB TOBapa, O JaTe YCTpaHEHHWs HEAOCTaTKOB TOBapa C WX ONHCAaHHEM, 00
HCIOJIb30BAHHBIX 3aMlaCHBIX YacTAX (JeTalsfX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENO 1O
OKOHYaHUH YCTPaHEHHS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHMU HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3ENUs WU
COCTaBHOM YacTM OCHOBHOTO W3JENHs, Ha KOTOPbIE YCTAaHOBJIEHBbI T'apaHTHUIHBIE CPOKH, HAa HOBbBIE
KOMIUICKTYIOIIEE HM3/EINE WM COCTaBHYIO YacTh OCHOBHOTO W3JIEJIHS YCTaHABIIMBACTCS TapaHTUWHBIN
CPOK TOW € IPOJOJKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUIEKTYIOIIEE W3/ENIUE WU COCTABHYIO
4aCTh OCHOBHOT'O M3IEJIHSI, €CITM WHOE HE MPETyCMOTPEHO JOTOBOPOM, M TAPAHTUWHBIN CPOK UCUUCTISETCS
CO JIHS BBIJAYH MTOTPEOUTEIIO ATOTO TOBapa MO0 OKOHUYAHUU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHagnexawero Ka4yecraea

1. B ciiygae oOHapy)eHUsI MOTPEOUTENIeM HEAOCTATKOB TOBapa U MPEIbBICHUS TPEOOBAHHS O €ro
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAas  OpraHu3alus WX  yIOJTHOMOUYEHHBIH
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(BSgAOHOIJnggTOg72.g§;}1)992 N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwMTe NpaB noTpeGuTeneit” [ata coxpaHenus: 12.11.2024

WHIUBUAYAIbHBIN MPeIPUHUMATENb, UMIIOPTEP) 005S3aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHSI IPEIIBSBIICHUS YKA3aHHOTO TPeOOBaHUS MOTPEOUTENIEM, a TIPU HEOOXOAMMOCTH JIOTIOTHUTETHHON
MIPOBEPKU KayecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIOJIHOMOUYEHHON OpraHu3anueil miu
YIOJIHOMOYEHHBIM UHAUBUIYAJIBbHBIM MPEAPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHUE JIBAJILIATU JHEH CO
JTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEOOBAHMUS.

Ecin y mnponmaBuma (M3roToBUTENS, YIOJIHOMOYEHHOW OpraHu3aldd WIA YIOJIHOMOYEHHOTO
WHJUBUAYATBHOTO MPEIIPUHUMATENS, UMIOPTEPa) B MOMEHT MPEAbSBICHUS TPEOOBaHMS OTCYTCTBYET
HEOOXOMUMBIM JIJI1 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh NPOBEJACHA B TEUCHHWE Mecsla CO JIHS
MPeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOAJIEKUT YJIOBIETBOPEHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs OuepeHOM
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailOHbI, B Clly4ae OTCYTCTBHUS y IpojaBla (M3rOTOBUTENS,
YIIOJIHOMOYEHHOW OpraHu3alii MM  YHOJIHOMOYEHHOTO MHJMBHIYaJbHOTO HpeANpUHUMATE,
UMIIopTepa) He0OXOUMOTO JUIsl 3aMEHbI TOBAapa Ha I€Hb NPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEW, 1Mo TpeOOBaHHMIO MOTPEOUTENS MpOIaBel
(m3rotoBUTENs JMOO YIOJTHOMOYEHHAsh OpraHU3alys WIA YIOJHOMOYEHHBIH WHAMBHIYaTbHBIA
IpeANPUHUMATENB) B TEYCHUE TPEX AHEH CO JHS NMpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIHb30BAaHME Ha IIEPHOJ 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMS, OOJANAIOIIUI STHMH K€ OCHOBHBIMH IOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecreunB €ro JOCTaBKy 3a CBOM cyeT. DTO MPaBWJIO HE PACIpOCTPaHsAETCS Ha TOBAphbl, NEpedeHb
KOTOPBIX ONpPENENIeTCsl B COOTBETCTBUHU C IyHKTOM 2 cTaThu 20 HacToALIero 3akoHa.

(B pen. DenepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEeKaIIEro KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBLINII B yTOTpEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCS 3aHOBO CO JHS IepeJauyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKu yAOBNeTBOPEeHUA OoTAENbHbLIX TPpeboBaHMM NnoTpebuTtens
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanusi MOTpeOUTENS O COpPa3MEPHOM YMEHBIIEHUU MOKYIMHOW IIeHbl TOBapa, BO3MEIIEHUU
pacxoJOB Ha MHCIpPABICHHE HEJIOCTAaTKOB ToBapa NOTPEOUTENeM WM TPEThbUM JIMIIOM, BO3BpaTe
YIUTAY€HHOW 3a TOBap JEHEKHOIH CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, IPUYMHEHHBIX
NOTPeOUTENI0 BCIEICTBHE TPOJAXM TOBapa HEHAJJIeKallero KadecTBa JHMOO MpPeIoCTaBICHUS
HeHaJulexaleil MHpopMaluu O TOBape, MOAJEKAT YJOBIETBOPEHHIO MPOJABLOM (M3TOTOBHUTENIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil Wi YIOJHOMOYEHHBIM HWHIMBUAYAIBHBIM MpPEIIpUHUMATENIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JTHEN CO JHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUSI.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHuM3auumn unm ynosiHoMOYeHHOro MHAUBMAYanbLHOro npeanpuHUMmaTens, uMmnopTtepa)
3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUN noTpeduTens
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHne nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKKe 3a
HEBBITIOJTHEHHE (3aICPKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENS O MPEAOCTABICHHH €My Ha TIEPUOJ
pEMOHTa (3aMEHbl) aHAJIOTMYHOTO TOBapa Mpojasel] (M3roTOBUTENb, YIOJTHOMOYCHHAS OpraHU3alusl WiH
YIOJIHOMOYEHHBIA UHAUBUAYAIbHBIN MPEANPUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKUE HAPYIICHUS,
yIUIaYMBaET MOTPEOUTENIO 32 KaXK/IbIil JeHb MPOCPOUYKU HEYCTOWKY (II€HI0) B pa3Mepe OJHOIO MPOIeHTa
LIEHbI TOBApA.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lena ToBapa ompeAensieTcs, UCXOAs W3 €ro IEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENST JODKHO OBbLIO OBITH  YJIOBJIETBOPEHO MPOAABIOM  (M3TOTOBUTEIIECM,
YIOJHOMOYCHHON OpraHW3alueil WM YIOJHOMOYCHHBIM HWHIUBUAYAIBHBIM IPEANPUHUMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBJIICTBOPCHHS TaKOTO TPeOOBaHMS WU B JICHb BBIHECCHUS
Cyn1eOHOTO pelieHus, eciiu TpeboBaHue T00POBOJIIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOJIHEHUS TPEOOBAaHUI MOTPEOUTENS B CPOKU, IIPELYCMOTPEHHbIE cTaThimu 20 -
22 Hacrosmiero 3akoHa, MOTpeOMTeNb BIpPaBe IO CBOEMY BBIOOPY IpelbsBUTh HHbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTodAlero 3akoHa.

Cratba 23.1. [llocnepctBusa  HapylweHus nNpoaaBLOM CpoKa nepepaym
npeaBapuTeribHO Onfla4YeHHOro ToBapa notpeéurtento

(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJ@XH, MpPeSyCMaTpUBAIOMIUNA 00S3aHHOCTh MOTPEOUTENS MpPEeIBapUTENHLHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B cnydae, ecnu mpopasel, MOJyYMBIIUN CyMMY IPEIBAPUTENIBHON OILIATHI B OINPENEICHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, HEe MCIIOIHUI 00sI3aHHOCTh I10 Iepeadye ToBapa MOTPEeOUTENIO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BBIOOpY BIIpaBe MOTpeOoBaTh:

IepeIadr OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEILHOMN OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM noTpeOuTENH BlipaBe NOTPEOOBATH TAKXKE IMOJTHOIO BO3MEIIEHHSI YOBITKOB, IPUYNHEHHBIX
€My BCJIEACTBHE HapyLIEHHs YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-IPOJAXKH CpOKa Iepefadu
IIPEBAPUTENILHO OIJIAYE€HHOI'0 TOBapa.

3. B cnywae HapylieHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAKU CpOKa Iepeaadyu
MPEABAPUTEIIFHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO TPOJABell YIUIAYMBAeT €My 3a KaXIbli JIeHb
MIPOCPOYKHU HEYCTOMKY (MIEHU) B pa3Mepe MOJOBUHBI MMPOIIEHTA CYMMBI MPEABAPUTETHHON OIIaThl TOBApa.

Heycroiika (meHn) B3bICKMBAETCSI CO JHS, KOTJa MO JOTOBOPY KYIUTH-TIPOJAXH Tepeaada ToBapa
MOTPEOUTENIO TOJKHA ObUTa OBITH OCYIIECTBJICHA, IO JHS MepeAadd TOBapa MOTPEOUTENI0 WK 0 JTHS
YAOBIETBOPEHUS TPeOOBaHUS MOTPEOUTENSI O BO3BpATE €My MPEIBAPUTEIBHO YIUIAYEHHOW UM CYMMBI.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

CymMma B3BICKAHHOW MOTpeOUTENEeM HEYCTOWKM (TIeHH) HE MOMKET IMPEBBIATh CyMMY
IIpeIBAPUTENILHOM OILIaThl TOBApa.

4. TpeboBanus noTpeOuUTeNs 0 BO3BpaTe YIJIAYEHHOM 3a TOBap CYMMBI M O IOJHOM BO3MEUICHUH
yOBITKOB TIOJUICKAT YIOBIECTBOPEHHUIO MPOJABIIOM B TEUCHHE [ECATH JHEU CO THS TPEIbSIBICHHUS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpebGoBaHusi mOTpeOHTENs, YCTAHOBJIICHHBIE TYHKTOM 2 HACTOSIMICH CTAaTbH, HE MOJIEKAT
yIOBJETBOPEHHUIO, €CIU MpOJaBell JOKaKeT, YTO HapylIeHHEe CPOKOB Iepeladd IMOTPEeOUTEII0
IIPEIBAPUTENILHO OIUIAUEHHOIO TOBapa IPOU30LUIO BCIEJACTBUE HENPEOJOJIMMON CHUJIbl WM II0 BUHE
MOTpeOUTEIIS.

Cratba 24. PacyeTbl € notpebutenemM B criyyae npuoopeTeHuss UM ToBapa
HeHaanexauwero KayecTea

1. IIpu 3aMeHe ToBapa HEHAIICKAILIEro KadyecTBa Ha TOBAp ATOM K€ MapKH (3TUX Ke MOJEIH U
(unm) apTHKyIa) IepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3amMeHe ToBapa HEHAJJIC)KAIIETO KauecTBa HA TaKOHM ke TOBap APYrol MapKu (MOJEIH,
apTUKyJa) B CIIy4ae, €CH LIeHa TOBapa, IMOJISKAIIEr0 3aMeHe, HIDKE IIeHbI TOBapa, MPel0CTaBICHHOTO
B3aMEH, IOTPEOUTENb JODKEH JAOIUIATUTh PA3HUILY B IICHAX; B ClIy4ae, €CiIH IIeHa TOBapa, MOJIC)KAIIETO
3aMEHe, BHINIC IIEHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIlAa B I[IEHAX BBIIAYHBACTCS
notpebutento. lleHa ToBapa, MoJUIeKaIIero 3amMeHe, OMpeeNseTcs Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOoBaHHWE TOTPEOUTENsT HE YIOBISCTBOPEHO MPOAABIIOM, II€HA 3aMEHSEeMOTro TOBapa | IICHA
nepe1aBaeMoro B3aMeH TOBapa OIMpPeIeNSIOTCS Ha MOMEHT BBIHECEHUS CYJIOM pEIIeHUs O 3aMEeHE TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciywae mpenbsiBieHUs moTpeOuTeneM TpeOOBaHUS O COpa3MEPHOM YMEHBIIEHUH MOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMACTCS IIeHa TOBapa Ha MOMEHT TIPEIbSIBICHUS MTOTPeOUTEIeM TpeOOBaHUS
00 yIIeHKEe WJIH, €CJIH OHO JOOPOBOJILHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHHMsSI CYJJOM PEIICHHS O
COpa3MEepHOM YMEHBIIICHUH TIOKYITHOU IIEHBI.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAMJIEKAIIErO KauyecTBa IMOTPEOUTENb BIPaBe TPEOOBATh BO3MELCHHUS
pa3HULBl MEXIY LIEHOM TOBapa, YCTAaHOBJIIEHHON JOIOBOPOM, M LIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J00pPOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TPeOOBaHUS WM, €Ciii TpeOoBaHUE NOOPOBOJIBHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

(n. 4 BBenen PexnepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cayuyae Bo3BpaTa TOBapa HEHaJUIEkKAlllero KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl yIUIAUEHHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KpelnTa, a TAK)Ke BO3MEIIAETCS IJIaTa 33 MPEJOCTaBICHUE KPEAUTa.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciryuae Bo3BpaTa TOBapa HEHaJISKAIIETO KadyecTBa, MPUOOPETEHHOTO TOTpEeOUTEIeM 3a CUeT
NoTPeOUTENBCKOT0 KpeauTa (3aiiMa), mpojaser 00513aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBAP
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

JCHeXKHYIO CYMMY, a TaK)K€ BO3MECTUTH YIJIAUCHHBIC MOTPEOHUTENEM NPOICHTHI U WHBIC TUIATSKHU II0
JIOTOBOPY MOTPEOUTENIBCKOTO KpeanTa (3aiiMa).
(. 6 BBennen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

Cratba 25. NMpaBo noTpebuTenss Ha 06MeH ToBapa Hagnexawero Ka4yecTea

1. Ilorpeburens BmpaBe OOMEHATh HEMPOAOBOJBCTBEHHBIM TOBAap HAJUIeKAlEro KayecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABLA, Y KOTOPOTO 3TOT TOBAap ObUI MPHOOPETEH, eCli YKa3aHHBI TOBap HE
nojowen no ¢popme, rabapurtam, GacoHy, pacLBETKe, pa3Mepy WIH KOMIUICKTalUH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HMCCT IIPaBO Ha obMeH HCTIPOAOBOJIbLCTBCHHOI'O TOBAapa HAJICKAIICI'O KauCCTBa B
TCUYCHHUEC YCThIpHaAIaTU IIHGﬁ, HC CUrTasd JHA €ro IMOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUIEkKAIIET0 KadecTBa MPOBOJAUTCS, €CIHM YKa3aHHBIN
TOBap HEe OBUT B yMOTPEOJIECHUH, COXPAHEHBI €r0 TOBAPHBIN BHUJ, TOTPEOUTEIHCKHUE CBOMCTBA, TUIOMOBI,
(baOpuuHBIC SIPJIBIKU, & TAK)KE MMEETCSI TOBAPHBIN YEK WIIM KACCOBBIA YEK JTMOO WHOMW MOATBEPIKIAFOIIUIA
OIJIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCcyTcTBHE y OTPEOUTENSI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TOATBEPKIAOIIETO OIUIATy TOBapa JOKYMEHTa HE JIMIIACT €ro BO3MOXXHOCTH CChUIATHCS Ha
CBUICTEIHLCKUC TTOKA3aHUSI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHbIM B HAcCTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickoit denepanuu.

2. B ciyuae, eciii aHaIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKE HA JIEHb 0OpaIlieHus MOTPEOUTENs K
IPO/ABIly, MOTPEOUTENb BIPaBE OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-NPOAAKH U MOTpeOOBaTh
BO3BpaTa YIUIAau€HHOM 3a yKa3aHHBIM TOBap JIEHEXHOW CyMMbl. TpeOoBaHue MOTpeOUTENs] O BO3BpaTe
YIUIAYEHHOM 3a yKa3aHHBIM TOBAp ACHEKHOW CYyMMBI IOJUICKUT YAOBJIETBOPEHUIO B TCUCHHUE TPEX JHEU
CO JTHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuro moTpedUTENsT C MPOJAABIOM OOMEH TOBapa MOXKET ObITh MPEAyCMOTPEH MpHU
MOCTYIUIEHUH AaHAJIOTHYHOTO ToBapa B mpojaxy. lIponaBerr o0s3aH He3aMeINTEIBHO COOOIINTH
NOTPEOUTENIO O MOCTYIIJICHUH aHAaJOTMYHOI'0 TOBapa B MPOJIAKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 26. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 26.1. [iIncTaHUMOHHbLIM CNOCOG6 Npogaxun ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHWYHON KYIUIM-TIPOAAKW MOKET OBbITh 3aKJIIOUEH Ha OCHOBAaHWUU O3HAKOMJICHUS
MOTPEOUTENS ¢ TPEAIOKEHHBIM MPOJIABIIOM ONMKUCAHHEM TOBapa MOCPEACTBOM KaTaJoOroB, MPOCIEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3MOHHON, TOYTOBOM, PAIMOCBSI3U U APYTUX) UM UHBIMU
UCKJTFOYAIONIMMHA BO3MOXKHOCTh HEIOCPEJICTBEHHOTO O3HAKOMJICHHUS TMOTPEOUTENss C TOBapoM JIMOO
o0pa3ioM ToBapa TMPH 3aKIIOUYEHHH TaKOTo J0roBopa (IHUCTAHIIMOHHBIA CIIOCOO MPOJaKH TOBapa)
criocodamu.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpoxaBLioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEIOCTABICHA MOTPEOUTEN0 HH(POPMAIIHS
00 OCHOBHBIX NOTPEOUTENBCKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOXKICHHUS) MPOJABIA, O MECTe
HU3roTOBJICHUA TOBapa, (6] IIOJIHOM q)HpMeHHOM HauMCHOBaHUN (HaI/IMeHOBaHI/II/I) nmpoaaBna
(u3roroBuTENs), O IEHE U 00 YCIOBUAX MPUOOPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIYXOBI, CpOKE
TOAHOCTH W TapaHTUHHOM CpOKe, O IMOPSIKE OIUIAThl TOBAapa, a TAKKe O CPOKE, B TEUCHHE KOTOPOTo
JEUCTBYET NpeII0KEHHE O 3aKII0UCHHUH JI0OTOBOPA.

3. IToTpebutento B MOMEHT JOCTAaBKM TOBapa JOJKHA OBITHh B MUCHMEHHOW (hopMe MpeaocTaBiIeHa
uHpopMalus o0 ToBape, perycMOoTpeHHas craTbei 10 HacTosiero 3akoHa, a Takke MPeayCMOTpPEHHas
MYHKTOM 4 HACTOALICH CTaTb MHPOPMALIUS O TIOPSIIKE U CPOKAX BO3BpaTa TOBApa.

4. TToTpeburenp BrpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMs 0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B ciyuae, ecin uHOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIeKalllero KauyecTBa He
Obula TIpeAOoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IOTPEOHTENb BIIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECALEB C MOMEHTA IIEpPEeIayu TOBapa.

Bo3sBpar ToBapa Haanexalero KauecTsa BO3MOXKEH B CIIyyae, €CJId COXPaHEHbl €ro TOBapHbIM BUJ,
MOTPEOUTENHCKUE CBOMCTBA, a TakKXKe JIOKYMEHT, MOJATBEpKIAIONMi (akT U YCIOBUS TOKYIIKH
yKa3zaHHOTro ToBapa. OTCyTCTBHE y TOTpeOUTENsl JAOKYMEHTa, MOATBEPXKIAIIero (akT U YCIOBHS
MOKYTKH TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CChUIATHCSA Ha JAPYTUE JI0Ka3aTelbCTBA MPUOOPETEHHUS
TOBapa y JJaHHOTO MPO/IaBlIa.

[Torpebutens He BOpaBe OTKa3aThbCs OT TOBapa HaJUIeXkKalllero KadecTBa, HMEOILEro
WHIUBUAYAIbHO-ONIPE/ICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIMH TOBAap MOXET OBbITh HCIIOJIb30BaH
UCKJIFOUUTENIEHO MPUOOPETAIOIINM €ro MOTpeOUTENIEM.

IIpu oTkaze moTpeduUTENss OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JCHEKHYIO CyMMY,
yIUIau€HHYI0 TOTpeOUTeNaeM IO JOTOBOPY, 3a HCKIIOYEHHEM pPACXOO0B INpOJAaBla Ha JIOCTaBKY OT
MOTpeOUTENST BO3BPALLEHHOTO TOBapa, HE IO3[HEE 4YeM dYepe3 JAEcATbh AHEH cO AHS NpPeIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBusi MpogaXu TOBapa HEHAJIEKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM CITIOCOOOM MPOJaKH
TOBapa yCTaHOBJICHBI MOJIOXKEHUSIMHU, IPETYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmIero 3aKoHa.

CraTtbsa 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxu OTIAEIBHBIX BUAOB TOBAapoOB ycraHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbIMNOJNIHEHUA
PABOT (OKA3AHUWU YCIYT)
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(BSgAOHOIJnggTOg72.g§;}1)992 N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTInoC

" 3awWwMTe NpaB noTpeGuTeneit” [ata coxpaHenus: 12.11.2024

Cratbs 27. Cpoku BbINONIHEHUA paboT (oka3aHuA ycnyr)

1. HUcnonuurtens o00s3aH OCYLIECTBUTH BBHINOJHEHHE padOThl (OKa3aHHE YCIYTH) B CpOK,
YCTaHOBJICHHBIN MpaBUJIaMU BBIMOJHEHUS OTAEIbHBIX BUJIOB pa0OT (OKa3aHUs OTAEIbHBIX BHJIOB YCIIYT)
WM JIOTOBOPOM O BBIMIOJHEHUH paboT (oka3zaHuu yciyr). B poroBope o BbimonHeHuu padboT (OKa3aHUU
yCIIyT) MOXET MPelyCMaTPUBATLCS CPOK BBIOJHEHUs PabOThl (OKa3aHUs yCIyTH), €CIU yKa3aHHBIMH
MpaBUJaMU OH HE MPEIyCMOTPEH, a TaKKe CPOK MEHbIIEH MPOJOIKUTEIIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH IPABUIIAMH.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUS YCIYTH) MOXKET ONPEIeIAThCA IaToM (TepuoaoMm), K
KOTOPOM TOJIKHO OBITh 3aKOHYEHO BBINIOJHEHHE paOOThl (OKa3aHUE yCIyry) UK (1) JaTol (Iepuosiom), K
KOTOPO# UCIIOJIHUTENb TOJIKEH MPUCTYIUTH K BBIMOIHEHUIO paOOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyyae, ecnu BbImosHeHHE padOTHI (OKa3aHHE YCIIyTH) OCYIIECTBISIETCS IO YacTAM (IOCTaBKa
MEPUOINYECKON TeYaTH, TEXHHYECKoe OOCTy)XKMBaHWE) B TEYEHHE CpPOKa [EHCTBUS JIOTOBOpa O
BBIIIOJTHEHUH pPaboT (OKa3aHWU YCIyr), JMAOJDKHBI IIPEIyCMAaTpPHBATHCS COOTBETCTBYIOLIME CPOKHU
(mepuo/ibl) BHIIOJHEHUS TaKUX pabOT (OKa3aHUs yCIIyT).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TaKXKE CPOKH 3aBEPIICHUS
OTIENBHBIX ATAIOB PaObOTHI (MIPOMEKYTOUHBIE CPOKH).
(. 3 BBenen DenepanbHbM 3akoHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBus HapylweHUS UCMONHUTENEM CPOKOB BbINONIHEHUS paboTt
(okasaHusa ycnyr)

1. Ecnu uicmomHuTE I HAPYIIMII CPOKHU BBITIOJHEHUS pabOThI (OKa3aHUs yCIYTH) - CPOKU Hadajla u
(vnn) OKOHYAHUS BHITIOTHEHHS PabOTHI (OKa3aHUsS yCIyTH) U (WJIM) MPOMEKYTOYHBIE CPOKH BBITOTHEHUS
paboThl (OKa3aHMUs YCIYTH) WIM BO BPEMs BBIMOJTHEHUS pa0OTHI (OKa3aHHS yCIYTH) CTAIO OYEBUIHBIM,
YTO OHA He OyJeT BHINOJIHEHA B CPOK, MOTPEOUTEND 10 CBOEMY BBIOOPY BIIpaBe:

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYTH) TPETbUM JIMIAM 33 Pa3yMHYIO ILIEHY WU
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPeOOBATh OT UCIIOJIHUTEISI BOSMEILIEHUS! TIOHECEHHBIX PacX0/I0B;

HOTpC6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTLI (OKa3aHI/IC YCJ'IYFI/I);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE MOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HApYUICHWEM CPOKOB BBHIMOJHEHUS paboThl (OKa3aHUs yCIIyru). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

2. Ha3naueHHbIe TIOTpEeOHWTE]IEM HOBBIE CPOKH BBITIOJHEHUS pPa0OThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBITOJIHEHUU PAOOTHI (OKa3aHUH YCITyTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cJIyda€ MpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJIb BIIpaBC MPCABABUTL HCIOJIHUTCIKO HWHBIC
Tpe6OBaHI/I5[, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHHICfI CTaTbH.

3. llena BHIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIIyTH), BO3BpaIaeMasi OTPEOUTEIIO MPU OTKa3e OT
WCIIOJIHEHUSI JOTOBOpPAa O BBINOJIHEHUH pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HTbIBaeMas IpH
YMCHBIIICHUU I[IEHBI BBIMIOJIHEHHOW pabOThl (OKa3aHHON YCIYTH), ONPEIENSIeTCS B COOTBETCTBHH C
NMyHKTamu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BBINIOJIHEHUU pabOThI (OKa3aHUU YCIYTH) MCIOIHUTEb
HE BrpaBe TPeOOBaTh BO3MEINEHHUS CBOWX 3aTpar, MPOM3BEICHHBIX B IMPOIECCE BBIMOIHEHUS PAOOTHI
(OKa3aHusl yCIIyTH), a TaKKe IUIaThl 32 BBINOJIHEHHYIO Pa0oTy (OKa3aHHYKO YCIYTy), 32 UCKIFYECHUEM
CITy4asi, €CJIM MOTPEOUTEIh IPHUHSII BBIMOJIHCHHYIO pa0oTy (OKa3aHHYIO yCIIYyTy).
(B pen. deaepanbubIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H ot 17.12.1999 N 212-D3.

5. B cnyyae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBINOJIHEHUS Pa0OThl (OKa3aHMs YCIIyTH) WIN
Ha3HAYEHHBIX NOTPEOUTENEM Ha OCHOBAaHUM IyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJHUTENb
yIJIaunuBaeT NOTPEOUTENIO 3a KaX/Ibli JIeHb (Jac, eClii CPOK OIpEeesieH B Yacax) MPOCPOUYKH HEYCTOHKY
(meHi0) B pa3Mmepe TpeX MpPOLEHTOB IE€Hbl BBHIMOJIHEHHUsS] paOOThl (OKa3aHMsI yCIyru), a €cilu IlieHa
BBINOJIHEHUST paboThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBIOJHEHMHM pPabOT (OKa3aHMU YCIyr) He
omnpezeneHa - oOmied LEeHbl 3aka3a. JloroBopoM O BBIOJHEHUU pPa0OT (OKa3aHUM YCIYT) MEXAY
NoTpeOuTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBIIEH 00Jiee BHICOKUI pa3Mep HEYCTOWKH (TIEHN).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB Hadalla BBITIOJHEHHs paOboThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 32 KaXIbI JIEHb (Yac, €CM CPOK OIpPECNICH B 4Yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OTHl (OKa3aHWS YCIyru), €€ dTama WIM NPEAbSBICHUS MOTpeOuTeneM TpeOOBaHHIA,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITIOJHEHUS paOOThl (OKa3aHUs yCIyTH), ee
JTamna B3BICKMBAETCS 3a KaXKIbld JEHb (4ac, €CIM CPOK OINpEAENeH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUS BBIMOJIHEHHUS paboThl (OKa3zaHUS YCIyru), €e dTana WU NPeabsSBICHUS IMOTpeOuTeneM
TpeOOBaHUi, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOHN TOTpebuTeseM HEYCTOWKHU (TMIEeHH) HE MOXKET MPEeBBINIATh IIEHY OTAEIHHOTO
BHJIa BBHITIOJHEHUsI PaOOTHI (OKa3aHUs YCIyTH) WJIM OOIIyI0 IIEHY 3akKas3a, eCIu IIeHa BBIMOTHEHUS
OTJIENBHOTO BHUJA pabOThl (OKa3aHWUsS YCIyTH) HE OIpelejeHa TOTOBOPOM O BBHIMOJIHEHHH pPabOTHI
(OKa3aHUM YCITYTH).

Pa3zmep HeycToliku (T€HH) OMpEAENSeTCs, UCXOAS U3 IEHBI BBHIMOJIHEHHUS pPa0OTHI (OKa3aHHS
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

YCIIyTH), @ €CJIM YKa3aHHas I[[eHa He OnpejiesieHa, HCXO0/s U3 O0IIIeH 1IeHbI 3aKa3a, CYIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOMKHO OBUIO OBITH yIOBJICTBOPEHO HCIIOJIHHUTENEM B JCHD
J0OPOBOJILHOTO Y/IOBJIETBOPEHUS TAKOTO TPEOOBAHUS WU B JICHb BBIHECEHHUS CYACOHOTO PEIICHHS, €CITH
TpeOoBaHUE MOTPEOUTEINST JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeduUTeNs, YCTAaHOBJIIEHHbIE MYHKTOM | HacTOsAlIEH CTaTbu, HE MOAJIEKAT
yIOBJICTBOPEHUIO, €CJIM MCIIOTHUTEh JOKAXKET, YTO HAPYIIEHUE CPOKOB BBITOJIHEHUS PaOOThI (OKa3aHHUS
yCIIyTH) IPOMU30IILJIO BCIEACTBUE HEMPEOAOIUMOMN CHIIbI MU IO BUHE IOTPEOUTENS.

Cratbsa 29. lNpaBa noTtpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOJIHEHHOWM
paboTbl (OKa3aHHOM yCnyru)

1. IloTpeburens mpu OOHAPYKEHWHM HEJOCTATKOB BBIMOJHEHHOH pabOThl (OKa3aHHON YCIYTH)
BIIPaBe 10 CBOEMY BBIOODPY MOTPeOOBaTH:

0€3B0O3ME3/IHOTO YCTPAaHEHHUS HEIOCTATKOB BBIIIOJIHEHHOH PadOTHI (OKa3aHHOW YCIIyTH);
COOTBETCTBYIOIETO YMEHBILIECHH LIEHbI BBIITOJIHEHHOHN paboThl (OKa3aHHOH yCIIyTn);

663B03M63ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIM U3 OAHOPOJHOI'0 MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa60TbI. HpI/I 3TOM HOTp€6I/IT€J'IB 00s13aH BO3BpATUTb pAHEC MEPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MOHECEHHBIX MM PacxXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOW yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

VYaoBnerBopeHue TpeOOBaHUN TOTpeduTenss o 0e3BO3ME3THOM YCTPaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYTOW BEIIA WJIM O IIOBTOPHOM BBIIIOJIHEHUH pPa0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET HUCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMEe HEYCTONKHU 3a HapyIlIeHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aThCsA OT HCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU DPAOOTHI (OKa3aHUU
YCIYTH) U TOTpeOOBaTh MOJTHOTO BO3MEILEHHSI YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIOJIHEHHOM paboThl (OKa3aHHOM yCIyTrH) HE YCTPaHEHbI HCIOJHUTEIIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCS OT MCIOJHEHMs JOrOBOpa O BBIMNOJHEHMH PabOThl (OKa3aHUU
YCIIYTH), €CIT UM OOHApYKEHBI CYIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paboThl (OKa3aHHOW YCITYTH)
WJIM MHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIOBHUH JOTrOBOpA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens BrnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEHICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON paOOThl (OKa3aHHOW YCIyrH). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTPEOUTES.

2. llena BeIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3Bpaliaemasi moTpeOUTeo mpu OTKa3e OT
UCTIOJHEHHUSI JIOTOBOpa O BBINOJIHEHUU paboThl (OKa3aHUM YCIYTH), a TakKe Y4HUThIBaeMas IpU
YMEHBIICHUH LIEHbl BBINOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatby 24 HacTOSIIEro 3aKOHa.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpebGoBaHus, CBA3aHHBIE C HEIOCTATKaMHU BBITOJHEHHON pabOTHl (OKAa3aHHOW YCIyTH), MOTYT
OBITH MPEBSBICHBI IIPU MIPUHATHN BBIITOJHEHHON PaOdOTHI (OKAa3aHHOM YCIIyTH) WIN B XOJI€ BBIIIOJTHEHHUS
paboTbl (OKa3aHWsT yCIOyrd) JuOO, €CIM HEBO3MOXKHO OOHApPYKUTh HEAOCTATKH NpPU HPUHATHU
BBINTOJTHEHHOM pa0oThI (OKa3aHHOM yCIIyTH), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITYHKTOM.

[Torpeburens BIpaBe NPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHON paObOThI
(OKa3aHHOM yCIyTH), €CIIM OHU OOHApY>KEHBI B TECUCHHE FapaHTHIHOTO CPOKa, a TMPU €ro OTCYTCTBHH B
pa3yMHBIN CPOK, B TIPEJENNax ABYX JET CO JHS MPHUHSTHS BBIOJHEHHOW pa0OThI (OKa3aHHOW YCITyTH) WIIH
IISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUU U HHOM HEIBHIKUMOM MMYIIIECTBE.

(. 3 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHutenb OTBEYaeT 3a HCJOCTAaTKHU pa6OTBI (YCJ'IYFI/I), Ha KOTOPYHO HC YCTAaHOBJICH
FapaHTI/If/'IHHf/'I CpOK, €Clin HOTp€6I/IT€JH) JOKaXET, YTO OHHM BO3HUKIIM OO0 €C INPUHATUA UM HIIU 110
IIpUuiYruHaM, BO3GHHUKIOIUM A0 3TOI'0O MOMCHTA.

B otHOmeHnn paboThl (yCIyTH), Ha KOTOPYKO YCTAHOBJICH TapaHTHUHHBIA CPOK, HCIIOJHUTEINb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAXKET, YTO OHM BO3HUKIM TOCIC TPUHATHS PadOThI (YCIIyTH)
MOTpEOUTENIEM BCICACTBHE HAPYIICHWS WM TIPABWJ HCIIOJIB30BaHHS pe3yibTaTa paboThl (yCIyrH),
JCUCTBUHN TPETHUX JIUII WIH HEMPEOIOTUMON CHJIBI.

(1. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cimyuasix, Korza npegyCMOTPEHHBIM JOTOBOPOM T'apaHTHMHBINA CPOK COCTABIIIET MEHEE ABYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIECTBO) U HEJIOCTATKU paboTHI (YCIyTrn) 0OHApyKEHBI TOTPEOUTEIeM
[0 UCTEYEHUH TapaHTMHHOTO CpPOKa, HO B Mpejenax JBYX JIeT (IATH JIET Ha HEABMKMMOE UMYIIECTBO),
MOTpeOUTEND BIIpaBe MPEAbSIBUTH TPEOOBAaHUS, IPETYCMOTPEHHbIE MTYHKTOM | HacTosIEeN CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTAaTKM BO3HUKIM JIO HPUHATHS UM pe3ysibTara padoThl (YCIyrW) WM IO
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(m. 5 BBeneH DenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrd) MOTPEOUTENh BIPABE
MPEeIbIBUTh HCIIOIHUTENIO TpeboBaHNEe 0 0€3BO3ME3THOM YCTPAHEHUU HEJIOCTATKOB, €CITU TOKAXET, UTO
HEJIOCTaTKW BO3HUKIIU JI0 IPUHATUS UM pe3yibTaTa paboThl (YCIyTrH) WK MO MPUYWHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEAbSIBICHO, €CIU TaKhe HEJOCTATKU OOHApPY>KEHBI IO
WCTEUYEHUH ABYX JET (MSATH JIET B OTHOIIEHWU HEABHKUMOTO UMYIIECTBA) CO JHS MPHUHITHS pe3yJibTara
paboTsI (yCiIyru), HO B Mpe/iesaX YCTaHOBICHHOTO Ha pe3yibTaT paboThl (YCIyrH) CpoKa CIIyKObI MU B
TEUEHHUE JECSATH JIET CO JHS MPUHSITHS pe3yJibTaTta paboThl (YCIyTH) MOTPEOUTENIEeM, €CITH CPOK CITY>KObI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHWE HE YOBIETBOPEHO B TEUEHHE ABAALIATH THEH CO JHS €ro
MIPEABSIBICHUS TTOTPpEeOUTENEM WM OOHAPYKEHHBINH HEJOCTATOK SIBJISIETCS HEYCTPAHUMBIM, MTOTPEOUTEIH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHH S LICHBI 3a BBIITIOJIHCHHYIO pa60Ty (01<a3aHHyro yciayr Y),

BO3MCHICHUA ITIOHCCCHHBIX WM pPaCXOJ0B II0 YCTPAaHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60TBI
(0Ka3aHHOfI yciayr I/I) CBOMMHU CHJIaMHU WK TPECTbUMU JIMIIAMU,
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

OTKa3a OT HCIIOJHEHHsS JIOTOBOPA O BBIMOJIHEHWU pPa0OTHI (OKa3aHWUU YCIAYTH) M BO3MEUICHHUS
yOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOWM
ycnyrm)

Henocratku pabGoTbl (ycimyru) IOMKHBI OBITH YCTPaHEHBI HCIIOJHUTEIEM B Pa3yMHBIH CpOK,
Ha3HA4YEHHBIN OTPEOUTEIEM.
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - Genepanbhbiid 3aK0H oT 17.12.1999 N 212-D3.

HasnaueHHslii moTpeOUTEIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCSl B JOTOBOPE WIIH
B HMHOM IOJITUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUH, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyuieHuUE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTPAHEHMs] HEAOCTATKOB
BBHITIOTHEHHOW Pa0OThl (OKa3aHHOW YCIYTH) MCHOJHUTENb YIUIAYMBAECT MOTPEOUTENI0 32 KKl JCHb
MIPOCPOYKH HEYCTOHKY (II€HIO), pa3Mep U MOPSAI0K UCUUCICHUS KOTOPOH OMPEAEIIIOTCS B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HAcCTOSIIEro 3akoHa.

B ciyuyae HapylieHusl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPaBE MPEAbSIBUTH HUCIIOJHUTENIO HWHBIE
TpeOoBaHus, pelyCMOTPEHHbIe MyHKTaMu | 1 4 cratbyu 29 HacTosIIero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpPEeHUA OoTAENbHbIX TpeboBaHUM noTpeduTens

1. TpeGoBanwus moTpeOuTeNss 00 YMEHBIICHUHN [IEHBI 32 BHITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY),
O BO3MEILIEHUH PACXOJ0B IO YCTPAaHEHHIO HEIOCTATKOB BBIIOJHEHHOW paboThl (OKa3aHHOM YCIIyIH)
CBOMIMH CHJIaMHU WUJIM TPETHUMH JIUIIAMH, a TaKXKe O BO3BpaTe YIUIAYeHHOU 3a padoTy (YCIyry) IeHEeKHOU
CyMMBI U BO3MEIICHUH YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKA30M OT HCIIOJIHEHHUS JIOTOBOpA,
MpeAyCMOTpEHHbIE MYHKTOM | cTaThu 28 u nyHkTamMu 1 u 4 crarbu 29 Hacrosiiero 3akoHa, HOJAJexaT
YAOBJIETBOPEHUIO B JECSTUIHEBHBIM CPOK CO JIHS MIPEIBSABIECHUS COOTBETCTBYIOLIETO TPEOOBaHMUSL.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi morpeduTens o 0E3BO3ME3THOM H3TOTOBJIIEHHWU JPYrod BEUIM U3 OAHOPOIHOIO
MaTepHala TaKoro e KauyecTBa MJIU O MOBTOPHOM BBIIOJHEHHUU palOOThl (OKa3aHUM YCIIYyTH) MOAJEKaT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBINA IS CPOYHOTO BBITOJHEHHS pabOTHI (OKa3aHUsl yCIyTH), a B
cllyyae, €Clid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEIYCMOTPEHHBIH JOrOBOPOM O BBINOJIHEHUH PaOOTHI
(OKa3aHUM YCIYTH), KOTOPBIM ObUT HEHAJIEKAIIIE UCTIOTHEH.

3. 3a HapyuieHuE€ NPEeayCMOTPEHHBIX HACTOSIIEW CTaTbel CPOKOB YAOBIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN MNOTPEOUTENS HCHOJHUTENb YIUIAYMBAaeT MOTPEOUTENI0 3a KaXIblil JEeHb NPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OMPEAETSIOTCS B COOTBETCTBUU C MMYHKTOM
5 cTaTbu 28 HACTOANIETO 3aKOHA.

B cnydae HapymieHusi CpoKOB, yKa3aHHBIX B MyHKTax | W 2 HacTosmed cTaThb, MOTpPEeOHTENbH
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

BIIPaBE MPEABbABUTh HUCIOJHUTENIO HMHblE TpeOOBaHMs, NPENLyCMOTPEHHblE IYyHKTOM | crateu 28 u
nyHkTamu 1 u 4 cratbu 29 HacToALIEro 3aKOHa.

Cratbsa 32. [lpaBo noTpebuTensa Ha oTka3 OT UCMOJIHEHUA A0roBopa O BbINOSIHEHUMU
paboT (oka3zaHuu ycnyr)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIIOJIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIYT)
B JI000€ BpeMsI TIPU YCJIIOBUU OIUIATHI UCTIOJTHHUTENIO (DAKTHYECKH MTOHECEHHBIX UM PACcXOJIOB, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNbCTB M0 JAHHOMY JIOTOBODY.

Cratbsa 33. CMeTa Ha BbINosfiHeHWe paboTbl (OKazaHue ycryru)

1. Ha BeimmonHeHue paboThl (OKa3aHHE YCIYyTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYTH ), MOKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHASI CMETA.

CocraBiieHHE TaKOM CMETHI IO Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENS 003aTENbHO.

2. HcnomHuTens HE BIOpaBe TpeOOBaTh YBEIWYCHUS TBEPAOH CMETHI, a TOTpPEOHTENh - e
YMEHBIIIEHUSA, B TOM YHCJIE B CJIydae, KOrJZa B MOMEHT 3aKJIIOUYEHMS JOrOBOpa HCKIIKOYAJIaCh
BO3MOXXHOCTb IPEAYCMOTPETH MOJIHBII 00bEM MOAJIeKAIMX BBIIOJHEHUIO padOT (0OKa3aHUIO YCIyT) WIH
HEOOXOAUMBIX JUJIsl 3TOTO PACXOI0B.

VcnomHUTEIF WMEET TpPaBO TPeOOBATh YBEIWYCHHS] TBEPAOH CMEThI TIPH CYIIECTBEHHOM
BO3pPaCTaHMM CTOMMOCTH MaTepHalioB M OO0OpYAOBaHUSA, MPENAOCTABISIEMBIX HCIIOTHHUTENEM, a TaKXkKe
OKa3bIBACMBIX €My TPETHUMH JIUIIAMH YCIIYT, KOTOPOE HENb3sl ObUIO MPEIyCMOTPETh MPHU 3aKIFOYCHUN
noroopa. Ilpu oTkaze moTpeOuTENs BBHIMOIHUTH 3TO TPEOOBaHWE MCIIOJHUTEIH BIPaBE PacCTOPTHYTH
JIOTOBOP B CYJICOHOM TOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecimu BO3HMKIA HEOOXOIMMOCTb BBIIIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3zaHus
JIOTIOJTHUTENBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYLIECTBEHHOI'O MPEBBIMIEHUS MPUOIN3UTEIBHON CMETHI,
UCIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM norpedurens. Eciu norpedurtens He nan
corjlacie Ha IpeBbIIlIeHNe MPUOIM3UTEILHON CMEThI, OH BIPaBEe OTKA3aThCs OT UCIOJIHEHUs A0rosopa. B
3TOM CIJIydae UCIIOJHUTEIbh MOKET TpeOOBaTh OT MOTPEOUTENS YIIaThl IIEHBI 32 BBIOJHEHHYIO PadoTy
(OKa3aHHYIO yCIIyTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENsT 0 HEOOXOIUMOCTH TPEBBIIICHHS
MPUOTU3UTENBHON CMETHI, 00S3aH UCIIONHUTH JOTOBOP, COXpaHss MPaBO Ha OIUIaTy paboOThI (YCIyTH) B
npeaenax mpuOIU3UTEIIbHON CMETHI.

(n. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuarna UCNosIHUTens
1. UcnionauTENs 00s13aH BEIIOIHATE pa60Ty, OIIPCACICHHYO JOTOBOPOM O BBIIIOJIHCHUN paGOTLI, u3

CBOEr0 MaTepHasa U CBOUMHU CPEICTBAMHU, €CJIM MHOE HE IIPEIYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

WcnonHurens, NpeJOCTaBUBIIMN MaTepual [Uuld BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEHAJJIe)Kalllee KayecTBO IO MpaBWwiIaM 00 OTBETCTBEHHOCTH IIPOJABLIa 3a TOBApbl HEHAAJIEXKALIETO
Ka4yecTBa.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCHIOJHUTEINS OTUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOUYECHUH YKAa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHIMOJIHEHUH pabOThI ¢ yCIOBUEM OKOHYATEIHHOTO
pacuera TpU TOJYYCHUH MOTPEOUTENIEM BBIMOJIHEHHOW HCIIONHUTENIEM Pa0OOThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepua UCIOJHUTENS HE IPETYCMOTPEH COTJIallEeHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywasix, nmpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH PAaOOThI, MaT€pHal MOXKET OBITh
MPEIOCTaBIIEH  HUCIOJNHUTENeM moTpedutento B  kpeauT. llocnenyromee H3MEHEHHE  LEHBI
IIPEIOCTABIIEHHOTO B KPEJIUT MaTepuaia UCIIOJHUTENS HE BIEUYET 3a cOO0M nepepacuera.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H H€06XO[[I/IMI)IG JJIs1 BBITIOJTHCHUA pa6OTI)I TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (c Belbio) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHalia (Bellr) U MpaBUiIbHOE €ro UCIOIb30BaHHE.

Hcnonautens 00s13aH:

NpeayNpeauTh TOTPEOUTENss O HENPUTOAHOCTH WM HeIoOpOKaYeCTBEHHOCTH TepeIaHHOTO
noTpeduTeneM MaTepuana (Bewm);

NpeaACTaBUTL OTYET 00 HN3paCXoa0BaHNKU MaT€purajia U BO3BPATUTh €ro OCTAaTOK.

B ciydae monmHOW miM 4acTUYHOM yTpaThl (HMOBpEXIECHMs) Marepuana (BELIM), HMPUHSATOrO OT
MOTpEOUTENS, UCHOJHUTENb 00s513aH B TPEXJHEBHBIM CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa U IO JKEJIAHUIO MOTPEOUTENs U3TOTOBUTH M3/EIHE U3 OJHOPOJHOTO
MaTepuaia (Bellir) B pa3yMHbIN CPOK, a P OTCYTCTBUH OJJHOPOJIHOTO MaTepuaa (BELy) aHaJIOTHYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOIo (IMOBPEXKIEHHOTO) MarepHaia
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBPEXJIEHHOI0) MaTepuana (BELId) ONpenesieTcs, MCXOIs W3 LEHBI
MaTepuaia (BeUy), CylecTBOBaBIIEH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS JOKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOIHUTEJIEM B JIEHb JOOPOBOIBHOTO YJOBIETBOPEHHUS TAKOTO TPeOOBAHUS WM B
JIEHb BBIHECEHUS CyIeOHOTO PEIICHHUs, €CIu TpeOoBaHUE MOTPEOUTENs TOOPOBOIHHO YAOBIETBOPEHO HE
ObLIO.

Ilena marepuana (Bemu), IepeaaBaeMoro UCIOJHUTENIO, ONPEIEIIAETCS B JOTOBOPE O BBIOJHEHUH
paloThI UM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOITBEPKAAIOIIEM €ro 3aKII0UeHHE.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJHYIO WJIM YacCTHYHYIO yTpaTy
(moBpexieHne) Marepuana (Bely), MPUHATOr0 UM OT MOTPEOUTENs, €ClIM MOTPEOUTENh MPEILyPEkKICH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBAX MaTepuaia (BElin), KOTOpble MOTYT IIOBJIEUb 32 COOOM €ro MOJHYI0
WM YaCTUYHYIO YTpary (IOBpEeXAEHHE) IM00 eciau yKa3aHHblE CBOWCTBAa MarepHuaja (BELIU) HE MOIIH
ObITb OOHAPY>KEHBI IIPU HaJUIeKaIlEl IPUeMKe UCIIOTHUTEIEM 3TOr0 MaTtepuana (Beu).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O6sizaHHOCTb uUcnonHutena wuHdopMupoBaTb noTpedbutena o6
obcToATEeNbLCTBAX, KOTOPble MOTYyT MOBMUATb Ha KayeCcTBO BbINOSIHAEMOW paboTbl
(okasbiBaemMou ycnyru) unm noBneyb 3a COO0OM HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH MOTPEOUTENS O TOM, YTO COOJIOJCHHE
YKa3aHWA MOTPEOUTENST M MHBIE 00CTOSATENBCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHH3UTh Ka4eCTBO
BBINOJIHSEMOW paboThl (OKa3bIBaEMOM YCIIyTH) WK TOBJIEYb 32 COOOH HEBO3MOXHOCTh €€ 3aBEPIICHHS B
CpOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu moTtpeburenb, HECMOTpST Ha CBOEBpEMEHHOE M O0OCHOBaHHOE HMH(OPMHUpPOBAHHE
UCIIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBINA UM HEAOOpPOKAUECTBEHHBIH MaTepHa, He
U3MEHUT yKa3aHUM O crnocoOe BBINOJHEHHUS PAabOThl (OKa3aHWs yCIyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KauyeCTBO BBIMOJHAEMONW pPalbOThl (OKa3blBaeMOW YCIYyIH),
WCIIOJIHUTEIb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUU pabOThl (OKa3aHUM YCIYTH) U
noTpedoBaTh NOJHOTO BO3MELICHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 37. NMopsagok n ¢popmbl onnartbl BbINOJIHEHHON PaboThbl (OKa3aHHOW yCcnyru)
(B pen. PenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYTd B TOpSJIKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJTHUTEIIEM.
(uactpb nepsas B pex. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens 0053aH OIUIATHTH BBHITIOJTHCHHYIO HCIIOTHUTENIEM B MTOJIHOM 00BbeMe paboTy mocie ee
npuHsaTHs ToTpedburenem. C cormacus moTpeduTens pabota MOKeT ObITh OIJIAY€HA UM TPU 3aKITIOYCHUH
JIOTOBOpA B ITOJTHOM pa3Mepe WIH ITyTeM BBIIaYd aBaHCa.

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pa0OT) MPOU3BOAUTCS MOCPEICTBOM HAJIWYHBIX HIIN
Oe3HAJIMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOJaTeIbCTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHUU HATMYHON (HOPMBI pacdyeToB OIUIaTa TOBapoB (paboT, yCIIyT) MOTpeOuTeneM
MIPOU3BOJUTCS B COOTBETCTBUH C YKa3aHHEM IPOJiaBla (WCTIOJHUTENS) MyTEeM BHECEHHUS HATWYHBIX
JICHE)KHBIX CPEJICTB MPOJABIly (MCIOIHUTENIO), 00 B KPEAUTHYIO OpPTaHHU3AIHIO, JIMOO IMIATeKHOMY
areHTy, OCYIIECTBISIONIEMY JIEATeILHOCTh M0 PHEMY IUIaTexel (GU3NYECKUX JIHI, TH00 OAHKOBCKOMY
IJIATeKHOMY — areHTy (cy0areHTy), OCYIIECTBISIFOIIEMY JIeATEIhbHOCTh B  COOTBETCTBUU  C
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwMTe NpaB noTpeGuTeneit” [ata coxpaHenus: 12.11.2024

3aKOHOAATEILCTBOM O OaHKaX U OAHKOBCKOM JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBICHO (heaepaabHbIMU
3aKOHAaMU WJIM HMHBIMA HOPMAaTMBHBIMH IpaBOBbIMH akTamu Poccuiickonn @enepauuu. Ilpu s1OM
00s13aTeIbCTBA MOTPEOUTENS TEpea MPOAABIIOM (HCIIOIHUTEIEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECEHHS HATMYHBIX
JICHEKHBIX CPEICTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TM00 B KPEIUTHYIO OpraHU3alHIo, JIH00
IUTATEeKHOMY areHTy, OCYLIECTBISIOIIEMY JIeSTeIbHOCT M0 MpUEeMy IUIaTexed (pu3nuecKkux Jul, JTudo
0aHKOBCKOMY IUIAT€KHOMY areHry (cy0areHTy), OCYIIECTBISIOIIEMY NEATeIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIBLCTBOM O OaHKax U OAHKOBCKOM JESITEIHHOCTH.

(B pen. deaepanbubix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3zaHUA OoTAeNbHbIX BUAOB yCcnyr

[TocneacTBust HapyILIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTACIBHBIX BUIOB YCIYT, €CIU TaKHUe
JIOTOBOPHI TI0 CBOEMY XapakTepy HE MOAMNAJar0T TMOJ JACHUCTBUE HACTOAIICH TJIAaBbI, OIPEACIISIOTCS
3aKOHOM.

CraTtbsa 39.1. llpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMONMHEHUS OTAENMbHbIX
BUAOB paboT noTpebutensam

(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJENbHBIX BUIOB YCIYT, BBINOJIHEHUS OTJAENbHBIX BUAOB pabOT MOTPEOUTENIM
ycranasinuBarorcs [IpasurensctBom Poccuiickon denepanuu.

nasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbIiM rocyaapCTBeHHbIN KOHTpoOnb (Hag3op) B obnactm
3aWwumThbl NpaB noTpedbutenen

(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIil TOCYJAPCTBEHHBIN KOHTPOIb (HaA30p) B OOJIACTH 3alIUTHl MPaB MOTpeOUTENeH
OCyIIECTBIsIeTCs (heepaTbHBIM OPTaHOM HUCIIOJHUTEIHHOM BIACTH, YIIOJHOMOYEHHBIM [IpaBuTeInCcTBOM
Poccuiickoit @eneparuu (qanee - opra rocy1apcTBEHHOT'O HAA30pa).

2. IlpeameroM denepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIAaCTH 3allUTHI TIPaB
MoTpeOuTeNeit ABISIFOTCS:

1) coOmromeHue  M3TOTOBUTENSIMH,  HCIIOJHUTENSIMH,  NPOJABIAMH,  YIIOJTHOMOYEHHBIMU
OpraHu3alMsIMM WM YIOJHOMOYEHHBIMH HWHAWBUAYAIbHBIMU MPEANPUHUMATENSAMU, HMIIOpTEpaMH,
BJIQJICNIBIIAMH arperaTopoB 00sS3aTENbHBIX TPEOOBAHUH, YCTAHOBICHHBIX HACTOSAIINM 3aKOHOM, TPYTUMHU
(benepanbHBIMU 3aKOHAMU W WHBIMH HOPMATHBHBIMU IpaBOBBIMU akTaMu Poccuiickoit ®enepauunu, a
TaKXKe aKTaMH, COCTABIIIONIMMH TIpaBO EBpPa3sHiCKOTO IKOHOMHYECKOTO COI03a, PETYIUPYIOMIMMHA
OTHOIICHHS B 00JIaCTH 3aIIUTHI IIPaB MOTPEOUTENCH;
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

2) coOuroeHre U3rOTOBUTENEM, MCIIOJHUTENEM (JIMLOM, BBITOJIHSAIOUMM (YHKIIMM HHOCTPAHHOIO
W3TOTOBHUTENSI), MPOAABLOM TpPEOOBaHMIA, YCTAaHOBJICHHBIX TEXHHUYECKUMH pErjaMeHTaMH, WU
00s13aTeNIbHBIX TPeOOBAHUHM, MOJUIEkKAIIMX NPUMEHEHHIO A0 JHS BCTYIUICHHS B CHJIy TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexadbps 2002 roma N 184-@3 "O
TEXHUYECKOM peryJiMpoBaHun";

3) coOmroneHue NpPOAAaBLIAMH U BIaJeNbllaMH arperaTopoB O0s3aTENbHBIX TPEOOBAaHHHA K
MapKUpOBKE TOBapOB CpPEJACTBAMH HJEHTHUUKAUU, K Iepenadye HHPOpPMALMU B TOCYIAPCTBEHHYIO
MH()OPMALIMOHHYIO CHUCTEMY MOHHUTOPHHra 3a OOOpPOTOM TOBApOB, TOJUICKAIINX O00s3aTeIBHON
MapKUpPOBKE CpPEJICTBAaMU HJICHTU(GUKALWMK, U HHBIX TpeOOBaHHM, CBS3aHHBIX C 00OPOTOM TOBapOB,
nH(pOpMALUS O KOTOPBIX MOMJICKHT BHECCHHIO B YKa3aHHYIO TOCYAApCTBEHHYHO WH()OPMAIMOHHYIO
cucteMmy B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM 0T 28 nekadps 2009 roga N 381-D3 "O6 ocHoBax
rOCYJapCTBEHHOTO PEryJIMPOBAaHUS TOPTroBOMl nesarenbHOCTH B Poccuiickoit ®denepanuu", denepaibHbiM
3akoHOM OT 13 wmronsa 2023 roma N 203-®3 "O rocynapcTBEHHOM peryJMpOBaHUM MPOU3BOJCTBA U
00opoTa Taba4YHBIX M3/ETUH, TA0AYHON NPOAYKIIMH, HUKOTHHCOCPKAIICH MPOIYKIIUH W CHIPhS IS UX
npousBojicTBa", DenepaiibHBIM 3aKOHOM OT 22 HosiOps 1995 roma N 171-®3 "O rocyaapcTBeHHOM
pEeryJIupoBaHUU TPOU3BOJACTBA M 000OpOTa ATHIIOBOTO CIHPTA, AJIKOTOJIBHOM M CIHPTOCOJAEpKAIIEH
MPOAYKIMK U 00 OrpaHUYEHUU MOTpeOieHUs (PacCIUTHs) aIKOTOIbHOM MPOAYKIHMH', 32 UCKIIOYCHHEM
TakuxX 0O0s3aTeIbHBIX TPEOOBAaHUM, OTHOCSIIMXCA K TPEIMETY PErHOHAIBHOIO TOCYAapCTBEHHOTO
KOHTpOJIs (Haa30pa) B 00JacTU POZHUYHOM MPOJaKU aIKOTOJIBHOM M CIIUPTOCOAEPKAIEH MPOIYyKIIUU U
(denepanbHOro rocyAapCTBEHHOTO KOHTPOJIA (HAA30pa) B 00JACTH MPOU3BOACTBA M 000POTA ITUIOBOTO
CIUPTAa, AIKOTOJILHON U CIIUPTOCOAepKAIeH TPOAYKIIUH.

(nn. 3 BBeneH PenepanbHbIM 3ak0HOM OT 04.08.2023 N 474-D3)

3. OpraHuzanus U OCYILECTBIEHHE (eaepatbHOr0 TOCYAapCTBEHHOIO0 KOHTpoJia (Hax3opa) B
00J1acTH 3aluThI MpaB MoTpeduTeneit perynupyrorcs PeaepanbHbiM 3akoHOM OT 31 utonst 2020 roma N
248-®3 "O rocynapcTBEHHOM KOHTpoje (HaJ30pe) W MyHHUIMIAIbHOM KoHTposie B Poccuiickoii
Oenepanun".

4. TlonoxeHue o ¢enepaJIbHOM TOCYAAPCTBEHHOM KOHTpoJie (Haa30pe) B 00JacTH 3aIlUThl MPaB
norpebureneit yreepxkaaercs [IpaBurenscrBoM Poccuiickoii deneparuu.

5. B monoxxenuu o enepaasbHOM rocyAapcTBEHHOM KOHTpoJje (HaA30pe) B 0OJACTH 3alIUTHI MPaB
MOTpeOuTENel YKa3hIBAIOTCS HAUMEHOBAHHWE M CTPYKTYPHBIC JJIEMEHTHI TEXHUYECKOTO peryiaMeHTa H
(unn) 00s13aTeNbHBIX TPeOOBAHMIMA, TIOISKAIINX MPUMEHEHHUIO 10 THS BCTYIUJICHHS B CHITY TEXHHYECKHX
periiaMeHToB B COOTBeTCTBUU ¢ DepepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUUYECKOM PEryJTUpOBaHUU", OIIEHKA COOTIOCHHSI KOTOPHIX OCYIIECTBISIETCS B paMKax (eaepaabHOro
TOCYJapCTBEHHOTO KOHTPOJS (Ham30pa) B O0NACTH 3alIMTHl TPaB TOTPEOUTENCH, a TaKXKe BHUIBI
MIPOYKITNH, SBISIONIUECS 00beKTaMu (pelepabHOrO TOCyAapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00IacTH
3alUTHI TpaB MOTPEeOUTENEH.

6. OpraH rocyJ1apcTBEHHOTO Ha/130pa €KEr0/IHO TOTOBUT TOCYAAPCTBEHHBIN JIOKJIA]] O 3alUTE MPaB
notpebureneit B Poccuiickoit deneparuu B mopsiake, ycraHoBieHHOM [IpaButenbctBoMm Poccuiickoit
denepanuu.

7. Opran rocyaapcTBEHHOTO HaJ30pa BIpaBe OOpalaThCS B CyJ C 3asBICHHUSIMH B 3alIUTY MpaB
notpeOuTeneil W 3aKOHHBIX MHTEPECOB OTAEIbHBIX MOTpeduTeneld (rpymmsl  moTpeduTenei,
HEOTpEeNIEHHOr0 Kpyra MoTpeOuTenei), a TakkKe C 3asBICHUSMU O JIMKBUAALWUUW HW3TOTOBUTEIS
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

(ucrosmHUTENS, NPOJABIA, YIIOJHOMOYEHHOW OpraHM3aluyu, UMIIOpTEpa, BiaJebla arperaropa) Jubo o
IMpCKpalCHU ACATCIIbHOCTH HHAUBUAYAJIbHOT'O NpCAIPUHUMATCIIA (YHOJIHOMO‘ICHHOFO
MHMBUYaIbHOTO NpEeANpHUHUMATENs1) 3a Ipy0Ooe (IIOBIEKIIEe CMEpTh MM MaccoBble 3a00seBaHus,
OTpaBJICHUSI JIFOIeH) HapyIIEHUE MPaB MOTpeOUTENEH.

8. OpraH TOCYJapCTBECHHOI'O HaA30pa B IMOPAJAKE, YCTAHOBJICHHOM 3aKOHOAATEIILCTBOM Poccuiickoit
d)ez[epam/m, MOXET OBITh MMPHUBJICYCH CyAOM K Y4YaCTHIO B JCJIC, 4 TAKXKC BIIPpABC BCTyNATb B JCJIO IIO
CcBOCH WHUIWATUBC WK 110 MHHUOMWATUBC JIML, YYaCTBYIOIIUX B ACJIC, I Ja4YM 3aKIIOYCHHA 110 ACIY B
J1(521520,€ 3alllUThI IpaB HOTp€6I/ITeH€I71 B paMKax rpaxaaHCkKkoro Ui AIMUHUCTPATUBHOI'O
CyIJOoIIpOnU3BOACTBA.

9. Opran rocyJIapCTBEHHOTO Haa30pa BIpaBE JaBaTh Pa3bsICHEHHS IO BOMPOCAM IPUMEHEHHS
3aKOHOB M MHBIX HOPMATHBHBIX PaBOBBIX akTOB Poccuiickoit denepanuu, perympyronx OTHOIICHHUS B
00JIaCTH 3aIUTHI PaB MOTPEOUTEICH.

10. KoncynpTupoBanue, npouIakTHIeCKU BU3UT, HAOIIOACHUE 32 COOIIOICHUEM 00s3aTeIbHBIX
TpeOOBaHUM, BBIE3JIHOE OOCIEIOBAaHHE MOIYT IIPOBOAUTHCS (PEeAepaIbHBIMU  TOCYApPCTBEHHBIMU
YUPEKICHUSMH, TOJBEJOMCTBCHHBIMH OpraHy TOCYAAapCTBEHHOTO Haj30pa, B MOPSJIKE M CIydYasXx,
YCTaHOBJICHHBIX MTOJIOXEHUEM O (eIepaTbHOM TOCYIaPCTBEHHOM KOHTPOJIE (Ha130pe) B 00JIACTH 3aIUTHI
paB MOTpeOUTEINEH.

Crtatbs 41. Obs3aHHOCTL N3roToBUTEnNs (vcnonHuTens, npoaasua,
YNOSTHOMOYE€HHOWM opraHusauumu unun YNOJTHOMOY€HHOro MHAMBUAYaNbHOIro
npeanpuHuMarens, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBNEeHUIO
MHcpopmaLMmu opraHy rocygaapCcTBeHHOro Hagsopa
(B pen. @exnepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

N3roroButenb (MCHOIHUTENb, MPOAABEL, YIMOJIHOMOYEHHAs OpraHU3alUs WIH YIOJIHOMOYEHHBIH
WHIUBUAYAIbHBIN TpeANpUHUMATENb, HMIIOPTEp, BIAJENel] arperatopa) o TpeOOBaHUIO OpraHa
rOCyJapCTBEHHOTO HAaJ30pa, €ro JOJKHOCTHBIX JIML 00s3aH MPel0OCTaBUTh B YCTAHOBJICHHBIN UMH CPOK
JIOCTOBEPHBIE CBEJECHUS, TOKYMEHTAIMI0, OOBSICHEHHUS] B MUCbMEHHONW M (WiIM) YCTHOHW (hopMe M HHYIO
uHpOpMaILNIO, HEOOXOIUMYIO Ul OCYILECTBIEHHS OpraHoM TOCYAAapCTBEHHOIO Haa30pa M €ro
JOJKHOCTHBIMU JIMIIAMU MTOJIHOMOYHH, YCTaHOBIIEHHBIX 3aKOHOaTeNbeTBOM Poccuiickoit denepanuu.

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

CraTtbsa 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWUMUX WCNOSIHUTESNIbHbLIX OpPraHoB CyOBLEKTOB
Poccuickon ®egepaumnm B obnactu sawmTbl NpaB noTpedutenen
(B pen. @enepanpHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmuii HMCIOMHUTENBHBIN OpraH COOTBETCTByMOLEro cyOwbekTa Poccuiickoii ®enepauuu
OCYILECTBIISICT MEPOIIPUSTHS 110 peaIn3alui, 00ECIICYEHUIO U 3alUTe MIpaB MOTpeOUTeNel U B Ipeaenax
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(BSgAOHOIJnggTOg72.g§;}1)992 N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

" 3awWwMTe NpaB noTpeGuTeneit” [ata coxpaHenus: 12.11.2024

CBOMX TOJIHOMOYUH NPUHUMAET OIPE/ICIICHHBIC MEPBI.
(B pen. @exnepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B mensx conmeWcTBUS 3allUTE MpaB IMOTPEOHWTENCH HCIIOJHUTEIBHBIE OPTraHbl CyOBEKTOB
Poccuiickoit @enepannn pa3pabaThIBalOT PErHOHAIBHBIC MIPOTPAMMBI 110 3aIIUTE MpaB MOTpeOHUTENel u
OKa3bIBaIOT COACHCTBHE OpPraHaM MECTHOTO CaMOYIPABJICHUS W OOIIECTBEHHBIM OOBEIMHCHHUSIM
noTpeduTeneit (UxX accoruaIysIM, COr03aM) B OCYIIECTBICHIN UMH 3aIl[UTHI IIPAB MOTPEOUTEIICH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-®3)

3. Opras rocy1apcTBEHHOTO HAJ30pa YTBEPXKIAET METOJAUYECKUE PEKOMEHAAINH IO pa3padoTKe U
peanu3alnuy peruoHAbHBIX U MYHULIUITAJIBHBIX MIPOTPAMM I10 3alUTe IIpaB OTpeOUTECH.
(. 3 BBenen DenepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEHUA MOSIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Hap30pa UCNOJTHUTENbHbIM opraHam cybbekTtoB Poccunckon ®epgepauumn

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[TorHOoMOUYMS oOpraHa TOCYJapCTBEHHOIO Haja30pa IO  OCYIIECTBIEHUIO  (eaepaibHOro
rOCyJapCTBEHHOTO HajJ30pa B 00JacTW 3allMThl IIpaB MNOTpeOuTeneil MoryTr mnepenaBaTbCs A
OCYIIECTBJICHUSI MCIIOJHUTENBHBIM oOpraHam cyobekToB Poccuiickoit denepanuu MoCTaHOBICHUSMU
IIpaButensctBa Poccuiickoit denepannn B mnopsake, ycraHoBieHHOM dDenepanbHeIM 3akoHOM OT 21
nexabpsa 2021 rona N 414-®3 "OO0 o0muxX NpUHIMIAX OpPraHU3alUU MMyOJUYHON BJIACTH B CyOBEKTaX
Poccuiickoit ®eneparun’.

Cratbs 42.3. [Nopa4ya n paccMoTpeHue obpaweHun noTtpedutenen
(BBenena ®enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET OBbITh HANpaBICHO B NMUCbMEHHOW (opMme Ha OyMakHOM
HOCHUTENIE WM B JJEKTPOHHOW (opMe B OpraH TOCYAapCTBEHHOTO HAI30pa, WHBIC YITOJTHOMOUYEHHBIE
¢benepanbHble OpraHbl HCIOJHUTEIBHON BIAcTH, WCHOJHMUTENbHBIM opraH cyowsekta Poccuiickoii
®enepanun 1160 OPraH MECTHOTO CaMOYIIPABIICHUSI.

(B pen. deaepanbhoro 3akona ot 08.08.2024 N 232-03)

2. OOpameHue MOTPeOUTENST MOXET OBITh HaAmpaBiIeHO II0 TOYTe, C HCIOJIb30BAHUEM
MH(POPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTH "VHTepHeT", B TOM 4Kcie o(UIMalIbHOTO caiiTa opraHa
roCy/apCTBEHHOI'O HAJ[30pa, UHBIX YIOJIHOMOYEHHBIX (hefiepaibHbIX OPraHOB HUCIIOJHUTEIHHON BIACTH,
UCTIOJHUTENIBHOTO opraHa cyobekra Poccuiickoii @eneparnuu 1160 opraHa MECTHOTO caMOyIIpaBieHus (B
cyonektax Poccuiickoit @enepaunn - roponax ¢enepanbHoro 3HayeHus Mockse, Cankr-IletepOypre u
CeBacTonose ¢ HUCIOJIb30BaHUEM O(UIMANIBHOIO caifiTa OpraHa MECTHOIO CaMOYIpaBJIEHUS B Cllydae,
€ClIi 3TO MpPeryCMOTPEeHO 3akoHamHu cyOwbekToB Poccuiickoit denepauuu - roponoB (enepanbHOTo
3HayeHuss Mocksbl, Cankr-IlerepOypra um CeBacTomnosisi), €IMHOrO MopTaja TOCYIapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT JUOO pEeruoHalIbHOrO MOpTajia TOCYJapCTBEHHBIX U MYHUIMIAIBHBIX YCIYT, a
TaKKe MOKET OBITh PUHATO MPU JIMYHOM ITPUEME 3asBUTEIIS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

3. B MHOropyHKIIMOHAIBHBIX IEHTPAaX MPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHUIUIAIbHBIX
YCIIyT MOTYT OCYIIECTBIISITHCS MIPHEM OOpaIeHUI TOTpeOuTeNel 1 KOHCYJIbTUPOBAHHUE MTOTPEOUTENEH 110
BOIIPOCAM  3alllUTBl HMX TNpPaB Ha OCHOBAHMM  COTJIALIEHUHM O  B3aUMOJCHCTBUHM  MEXKAY
MHOTO(YHKITMOHATLHBIMU IICHTPAMH MPEIOCTABICHUSI TOCYJAPCTBEHHBIX M MYHHIIUIAIBHBIX YCIYT H
denepanbHBIMU OpraHaMHM HCIIOJHUTEIBHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($hoHIOB, OpraHaMu roCcyAapCTBEHHOW BIACTH CyOBbekTOB Poccuiickoit denepamnuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

Cratbs 43. OTBEeTCTBEHHOCTb 3a HapylueHue npaB noTpeduTenemn, yCTaHOBMEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMU NpPaBoOBbLIMU akTamu Poccunckon ®epepauumn

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHUBHBIMH
npaBoBbIMU akTamu Poccuiickoit denepanyu, npoaasel (MCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAsS
OpraHM3alnys WIM YIOJHOMOYEHHBbI WHIMBUIYaJbHBIA MpeANpUHUMATENb, HUMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WIM TPa)KAAHCKO-NPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenbcTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBreHusi

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensax 3amuTel npaB moTpebuTeneil Ha TEPPUTOPUM MYHHUIMIIATBHOTO 0Opa3oBaHUs OpraHbl
MECTHOT'O CaMOYIIPaBJICHUs BIIPaBE:

paccmaTpuBaTh OOpalleHHs MoTpeOuTeneil, KOHCYJIbTUPOBaTh MX IO BOIPOCaM 3allUThI MpPaB
norpedurene;
(B pen. deaepanbhoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiatbecs B Cy/Ibl B 3allIUTY NpaB NoTpeduTesel (HeonpeaeneHHoro Kpyra norpeoureneil);

pa3pabaTeiBaTh MyHHUIIUIATBHBIE IPOTPAMMEI 110 3alIUTE MPaB MOTPEOUTEIEH.
(a63ar BBennen denepanbHbIM 3aK0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBIsSIBIEHUH 110 0OpAILIEHHUIO TOTPEOUTEINISE TOBAPOB (paboT, yCIyr) HeHaUIeKalllero KayecTna, a
TaK)K€ OMAacCHBIX IS JKU3HM, 370POBbsl, UMYIIECTBa MOTpeOUTENeH U OKpyXarollel cpeibl OpraHsl
MECTHOTO  CaMOYIIpaBJIE€HHs  He3aMEUIMTENIbHO  M3BeIaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOTHUTEIPHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KA4eCTBOM M 0€3011acCHOCTHIO TOBapoB (padoT,
yCIIyT).

(B pen. ®exnepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeTbs yTpaTuna cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. [paBa o6LwWecTBeHHbIX 06beAMHEHUN NnoTpebuTenen (MX accouuauum,
COHO30B)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BopaBe OOBEAMHATHCS Ha JOOPOBOJIBHON OCHOBE B OOLIECTBEHHbIE OOBEIUHEHUS
notpeduTeneil (MX accouuaIim, COI3bl), KOTOPHIE OCYIIECTBIIIOT CBOIO JAEATEIBHOCTD B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBEIMHEHHM (MX accolMaluid, COI030B) M 3aKOHOAATENhCTBOM Poccuiickoit
denepauuu.

2. OOmiecTBeHHBIE O0OBEIMHEHUS MOTpeOHTENel (MX acCOIMAIMM, COO3BI) ISl OCYIICCTBICHHS
CBOWX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3palboTKe 00s3aTeNbHBIX TpeOOBaHUII K ToBapaMm (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX NPaBOBBIX akTOB Poccuiickoi Penepanuu, peryaupyrommx
OTHOIICHUS B 00JIACTH 3aIllUTHI IIPaB MOTPEOUTENECH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIEPTU3Y KadecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yCIlyT), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, ycCiIyr) 3asBICHHON MpoaaBLaMu
(M3roTOBUTENSAMH, UCIIOIHUTEISIMHI ) UH(OPMALIUY O HUX;

OCYIIECTBIISITh OOILIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOUTENeld W HANpaBIsATh B
OpraH TOCYAAapCTBEHHOTO HaJ30pa M OpPraHbl MECTHOTO caMmoympaBieHuss HHpopMaiuioo o dakrax
HapylUIeHU TpaB moTpedutesneil s MpoBEACHUS MPOBEPKU 3TUX (AKTOB M MPUHATUS B ClIydae UX
MOJITBEPKICHUSI MEp IO MPECEUYCHUIO0 HapyIIeHWH NpaB IMOTpeOuTeNell B Tmpeaerax IMOJTHOMOYUH
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MIPOBEJICHUU AKCIIEPTHU3 MO (aKkTaM HapyIIeHUI MpaB moTpeduTenei
B CBSI3M C oOpaiieHussMu notpedureneit. [Ipu ocyiecTBiaeHNN 00111eCTBEHHOTO KOHTPOJISl 00IIECTBEHHbBIE
o0beUHEeHNs1 ToTpebuTenel (MX accolMaluy, COI03bl) HE BIOpaBe TpeOOBaThb OT M3TOTOBUTENEH
(ucronHUTENEH, TPOAABIIOB, YIOJHOMOYEHHBIX OPraHU3alMi WM YIOJHOMOYEHHBIX WHAMBHUAYaJIbHbBIX
MpearnpuHUMaTeNeii, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 00S3aHHOCTD
MIPEeACTABICHUS (BBIMOJHEHUS) KOTOPHIX 1O TPeOOBaHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. denepanpHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TpaBaxX MOTPEOUTENCH U O HEOOXOAUMBIX JEHCTBUAX IO 3aIUTE
ATUX TPaB, O pe3yJibTaTaX CPaBHUTEIbHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, yCIyr), a Takxke
UHYI0 HH(pOpMaIMIo, KoTopas OyJeT crnocoOCTBOBaTh pealu3aluy MpaB M 3aKOHHBIX HMHTEPECOB
notpeduteneit. [TyOmukyembie 0OHIECTBEHHBIMU OOBEIUHEHUSAMH MOTpeduTeneil (MX accoluarusIMH,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX MCCIEI0BAaHUN KauecTBa TOBApOB (palboT, yciIyr) HE SBISIOTCA
peKIIaMON;

BHOCUTH B (ejiepaibHbleé OpraHbl HCIOJHUTEIBHON BIIACTH, OpPraHU3alMU TPEJIOKEHUS O
MPUHATUH MEP IO MOBBIIIEHUIO KaueCcTBa TOBApOB (paboT, yCIIyT), 0 MPHUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
pean3alnuy TOBapoB (BBIOJIHEHUS padOT, OKa3aHUsl yCIYT), 10 OT3bIBY C BHYTPEHHEIO pbIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEIBIBIAEMBbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOATEIbCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYJIUPOBAHUH 00s13aTEIbHBIM TPEOOBAHUSAM;

BHOCUThH B OpPTaHbl NMPOKYpPaTypsl U (hefepalibHble OpraHbl UCIOJHUTEIBHOM BIACTH MaTepUaibl O
MIPUBJICYEHUN K OTBETCTBEHHOCTH JMI], OCYIIECTBIIIFOUIMX IPOU3BOACTBO W pPEATN3ALUI0 TOBApOB
(BBIIOJIHEHHE PAa0OT, OKa3aHUE YCIYr), HE COOTBETCTBYIOIIMX MPEABABISIEMbIM K HUM 00s3aTelIbHBIM
TpeOOBaHUSAM, a TaKXKe HapyIIAOIIMX IpaBa MOTpPeOUTENel, YCTAaHOBJIEHHbIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickon @enepauuu;

www.consultant.ru CtpaHuua 46 us 48
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.11.2024&dst=100179&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=466000&date=12.11.2024&dst=100023&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=12.11.2024&dst=100047&field=134

3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

oOpaiiateCsi B OpraHbl MPOKYypaTypbl C TPOCchOAMH TNPUHECTH TMPOTECTHl O MPU3HAHUU
HE/ICHCTBUTEIBHBIMU aKTOB (pellepalbHbIX OPIaHOB HCIOJHHUTEIBHON BIACTH, aKTOB HCIIOJHUTEIBHBIX
opranoB cyOwbekToB Poccuiickoii @enepanii U aKTOB OpPraHOB MECTHOIO CaMOYIIPaBIICHUS,
MPOTHBOPEYAIIMX 3aKOHAM U MHBIM PETYJIHPYIOIUM OTHOIICHHUS B O0JIACTH 3aIUTHI MIPaB MOTpeduTeneit
HOPMAaTHUBHBIM MPAaBOBBIM aKkTaMm Poccuiickoi denepanuu;
(B pen. @exnepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpamaTtbcss B CyAbl C 3asBICHUSMH B 3alIMTy IIpaB MOTPEOMTENCH M 3aKOHHBIX HHTEPECOB
OTIENBHBIX MOTpeduTenel (rpynibl moTpeduTenei, HeoNpeaeIEHHOTO Kpyra noTpeOuTeneil);

Yy4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haja3opa B (DOPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYITHBIX ~TOCYIAPCTBEHHBIX HWH(GOPMAIMOHHBIX PECYypcOB B  O0JAcTH  3allUTHl  IPaB
notpeduTenei, kauecTsa U 6€30MacCHOCTH TOBApPOB (PaboT, yciyr).

(a03an BBeneH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAerieHHOro Kpyra
noTtpeoburenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIpPaBJICHUsS, OOLIECTBEHHBIE
o0beUHEeHUs1 MoTpeduTeneil (WX accolManuM, COIO3bl) BIPAaBE MPEIBSBIATH HCKH B CyIbl O
MPEKpALlEHUH MPOTUBONPABHBIX AEHCTBUM M3TOTOBUTENS (MCIIOIHMUTENS, MPOJABLA, YIOIHOMOYEHHOM
OpraHu3alMK UM YIOJHOMOYEHHOTO MHJIUBUAYAJIbHOTO MPEANpUHUMATENS, UMIOPTEpPa) B OTHOILIEHUH
HEOIPEIJIEHHOI0 Kpyra NOTpeOuTeNnei.

(uactp nepsas B pex. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHUU TAKOTO MCKa CyJ OOS3BIBACT MPABOHAPYIIUTEIS JIOBECTH B YCTAaHOBIIECHHBIN
CYJIOM CpPOK Yepe3 CpeACcTBa MacCOBOW MH(OPMAIIMH HIIM UHBIM CIIOCOOOM JI0 CBEACHUS MOTpeOuTenei
pelieHue cya.

BerynuBiiee B 3aKOHHYHO CHJIy peIIeHHE CyAa O TMpU3HAHUU JEWCTBHM HM3TOTOBUTENS
(I/ICHOJ'IHI/ITCJ'UI, npoaaBua, ynOJ’IHOMO'—ICHHOfI oprann3aiyvii WJIW YHIOJHOMOYCHHOTO HWMHAHWBUAYAJIBHOTO
MpeanpuHUMATeNs, UMIOpPTepa) MNPOTUBONPABHBIMH B  OTHOILIEHHH HEOIMPENEJICeHHOTO  Kpyra
notpebureneit o0s3aTeNBHO TSI CyJa, PACCMATPUBAIOIIETO HCK TOTPEOWTENsT O 3alluTe €ro Ipas,
BO3ZHUKIIIUX BCJIEICTBUE HACTYIUICHUS TPaKIAHCKO-TIPABOBBIX IOCIEACTBUN JEHCTBUI H3TOTOBUTEINS
(I/ICHOHHI/ITQJ'ISI, nmpoaaBna, ynOJ’IHOMO‘—ICHHOfI opramnu3aivii WX YIOJHOMOYCHHOTO HWMHAHWBUAYAJIIBHOTO
MpeANpUHUMATENS,, UMIIOPTEpa), B YaCTU BOMPOCOB, HMEINHU JIM MECTO TaKUe JEHCTBUS M COBEPILIEHBI JIH
OHU N3TrOTOBUTCIIEM (I/ICHOHHI/ITGHGM, mpoaaBuOM, ynOJ’IHOMO‘IGHHOﬁ OpFaHH3aHHeﬁ 5000751
YIOJTHOMOYEHHBIM HHIUBUYaTbHBIM MIPEANPUHIUMATETIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YIOBJIETBOPEHHEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OO0BEIMHECHUEM
norpeduTeneit (MX accolMalueil, COH30M), OpraHaMh MECTHOTO CaMOYIIpPaBJICHHS B HWHTepecax
HEONPENIENIEHHOTO Kpyra IMOTpPEOHuTeNel, CyJ MPUHUMAET PEIICHHE O BO3MEMICHHH OOIIEeCTBEHHOMY
O0BEIMHEHUIO TMOTpeOuTeNnel (MX accolualyu, COK3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHHS BCEX
MMOHECEHHBIX MO0 ey CyAeOHBIX H3ACPKEK, a TaKK€ HMHBIX BO3HUKIIMX JO0 OOpameHus B CyI U
CBSI3aHHBIX C PACCMOTPEHHUEM Jella HEOOXOJUMBIX PAaCXOJI0B, B TOM YHCJIE PACXOJOB Ha TMPOBEACHHE
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.11.2024

HE3aBUCHMOHM OKCIEPTU3bl B Cllydyae BBUIBJICHUS B pe3yJbTaTe IPOBEACHUS TAaKOW OSKCIIEPTU3bI
HapyIIeHHs 00s13aTENBHBIX TPeOOBaHMH K TOBapam (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIBIIH
Mocksa, [lom CoBeToB Poccun
7 dbespanst 1992 rona
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